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1. OVERVIEW OF THE PROGRESS IN eCALL

General

The in-vehicle emergency call (eCall) that passes information about the accident,
including accurate location, to the emergency authorities (the Public Service Answering
Point, PSAP) has the potential to substantially reduce the number of fatalities, severity of
injuries and stress. The implementation of a pan-European harmonised eCall service is a
priority for both the public and private sectors.

The eCall Driving Group

The eCall Driving Group was established to produce, on the basis of the technical
concept and field tests performed by the research project E-MERGE a framework
architecture and functional and business model for eCall, and to define the respective
roles for both the public and private stakeholders that include the Member States, the
Commission, telecom operators, vehicle manufacturers and service providers operating
PSAPs.

The Working Group has now defined such architecture and functional model, including
specifications for data transmission protocols, interfaces and so called Minimum Data
Set. The proposed technical and economical model for eCall implementation can be
found in Annex 3.

Furthermore, recognizing that moving forward with the implementation of eCall requires
parallel commitment and joint efforts, the group has also proposed a Memorandum of
Understanding for signature by all parties. The work on possible business models and
specifications for the in-vehicle unit are continuing.




Building on E112 and the Commission Recommendation

eCall will use the single European emergency call number 112, and will build on the
introduction of location capability in the PSAPs and emergency services based on the
universal service directivel, the so-called E112 service. In order to facilitate the
processing of location-enhanced emergency calls, the Commission adopted a
Recommendation® that further emphasises the need to take into account the in-vehicle
emergency calls.

In order to further advance the provision of E112 and other emergency services in the
Member States, the Commission is proposing to establish a Forum®’. A number of
preparatory meetings have been held, and the Forum is expected to be operational in
2004.

Standardisation

In order to facilitate roaming and pan-European service, common standardised interfaces
and data transfer protocols should be used. The Commission supports the work of ETSI
in defining the necessary standards, as well as the work of the ETSI Operational
Coordination Group ad-hoc group on EMergency TELecommunications (OCG EMTEL).
The Member States should encourage the use of standard solutions.

! Directive 2002/22/EC
2 Commission Recommendation COM(2003) 2567 final, 25/07/2003

? European Forum for officials responsible for provision and use of communications and information
systems in the delivery of public safety and emergency services in Europe.
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2.

RECOMMENDED ACTIONS FOR THE MEMBER STATES

Aiming at offering to all road users a harmonised, pan-European, interoperable eCall
service by 2006, the Member States should:

(1)

(2)

3)

4)

5)

(6)

(7

®)

immediately sign the eCall Memorandum of Understanding at an appropriate
level, and commit to the creation of a concrete roll-out plan for eCall as soon as
possible;

send representatives and support the work of the Public Safety Officers
Communication Forum and invite it, as a priority, to discuss the actions for
implementing E-112 and eCall;

set up, as appropriate, national platforms for the implementation of E112 and
eCall, inviting participation from ministries of transport, telecommunications and
interior, especially the authorities responsible for emergency services, as well as
the private industry and service providers

use the adequate European platforms, such as the eSafety Forum and the ERTICO
Public Authorities Platform to review the progress in eSafety and to agree on
national eCall implementation strategies, harmonised on European level;

undertake to assure, by the end of 2006, that adequate infrastructure exists in the
Public Service Answering Points (PSAPs) for the processing of eCalls originating
from vehicles, and increase their efforts to build capability of using the location
and other relevant information into the whole emergency service chain

support in ETSI the standardisation of interfaces between the telecommunications
networks and the PSAPs, and of the data transfer protocols for simultaneous
voice-data link between the vehicle and the PSAP

undertake the necessary training of emergency service personnel, and organise
public awareness campaigns for the visibility of E112 and eCall

report, by the end of 2004 on the status of their E112 implementation, and in the
end of 2005 on the status of the readiness of their PSAPs to process eCalls.




