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1. Overall Description:

SA5 thanks SA4 for the LS on Reply on QoE Measurement Collection. In the LS, SA4 request clarifications on the QoE measurement collection.
SA4 issue 1:

QoE Reference uniquely identifies the OAM QoE measurement job, and is sent outside the QoE configuration container to the UE and then to the application. It shall be returned for each QoE report, both outside and inside of the report container. SA4 tentatively agrees to implement this, but notes that it requires supporting functionality from CT1.

SA5 answer: The observation that supporting functionality from CT1 is needed is correct.
SA4 issue 2:

UE Request Session Id uniquely identifies the device, and is sent outside the QoE configuration container to the UE and then to the client. It shall be returned for each QoE report inside the container. SA4 notes that there is already a Client Id field defined within each QoE report, which is assumed to contain the MSISDN of the device. Thus SA4 suggests that the Client Id is used instead of implementing the new UE Request Session Id.
SA5 answer: SA5 agrees to the SA4 proposal and TS 28.405 will be updated.
SA4 issue 3:

Recording Session Id uniquely identifies the service session, and shall be generated by the application and returned for each QoE report inside the container. SA4 tentatively agrees to implement the Recording Session Id.

SA5 answer: Supporting functionality from CT1 is needed also for this issue.
SA4 issue 4:

A Streaming Indication is specified to be sent by the application to the OAM as soon as the (streaming only?) service is started, so that the OAM in realtime can adapt the number of UEs which shall send QoE reports. SA4 is unsure if this functionality is necessary, as the OAM should be able to do the same adaptation instead based on the QoE reports received from UEs. Sending an extra indication for every session would also add extra load on the network. SA4 kindly asks SA5 to explain why this indication is needed.

SA5 answer: As the application reports when the QmC is completed, for DASH that can take very long time after the recording session is started. During the QMC RAN overload may occur. When a streaming indication is sent when the recording session is started, RAN knows which Recoding sessions to stop temporarily.
SA4 issue 5:

Within-Area Indication is specified to be sent by the RAN to the UE and then to the application when a handover is made. If the indication states that the UE is outside the wanted measurement area, QoE reporting for ongoing sessions may continue until these sessions end, but no new QoE sessions shall be started. SA4 tentatively agrees to implement this, but notes that it requires supporting functionality from CT1.

SA5 answer: The observation that supporting functionality from CT1 is needed is correct. Also supporting functionality is needed from RAN2 and RAN3.
SA4 issue 6:

Temporary stop of reporting is specified to be sent to the UE and then to the application when the RAN detects an overload situation. The application is allowed to continue recording, but shall store the QoE reports. When the overload situation has ended, RAN can remove the temporary stop, and any stored reports can then be sent. SA4 is unsure if this functionality is necessary, as RAN can instead just disable the QoE reporting if needed. SA4 kindly asks SA5 to explain why a temporary stop functionality is needed.

SA5 answer: In case of RAN overload, it is possible that the RAN overload leads to problems with the QoE. So, at these occasions it would be valuable to get the QoE information even if it comes later (when the RAN overload has ended).
SA4 issue 7:

SA4 notes that implementation of the required functionalities above needs to be synchronized between several working groups, and kindly asks SA5 to take the above information into account. SA4 will await further comments and clarifications from SA5 before any implementation will start.
SA5 answer: The QoE measurement collection function will not be ready until all WGs are ready with their parts. 
2. Actions:

To SA4 group.

ACTION: 
SA5 asks SA4 group to take this information into account.
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