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Introduction 

At the commencement of the GSM service the majority of users came from what can be described as the professional sector. They used the service mainly for work related tasks. For example outside sales representatives could now be contacted anywhere and therefore could be fully mobile to conduct business. Service technicians could get information quickly and reliably which improved customer service. It is envisioned that the same thing will happen with the introduction of UMTS, which, will offer much more powerful features than GSM including high data rates and multimedia. The subscribers using this service will be prepared to pay the higher tariffs for 3G because they will be using the service on a professional basis and thereby improving their own services to their customers. In our view the wireless professional services will form the initial revenue services at the introduction of 3G with the mass market coming later on when the learning curve is more mature and terminal prices and tariffs have sharply fallen. In addition mass applications and stable services must be available to attract the mainstream consumer or ‘man in the street’. Just surfing the Internet by mobile consumers will not be a high revenue stream in the beginning.

According to many industry analysts clear business models and plans are needed to satisfy the financial market who have to come up with the funds to get 3G going. ‘Wireless Professional Services’ could be a basis for them.

Following is a list (in no way exhaustible) of some areas that could be considered as ‘Wireless Professional Services’:

Wireless Professional Services  (WPS)

(Not in any order of importance)

Service and Maintenance

· Customer Service (examples)

1) Office equipment

a) Copiers

b) LAN

c) PABX

2) IT equipment

a) PCs

b) LAN

c) Modems

3) Domestic equipment

a) Brown goods

b) White goods

c) Heating and plumbing

4) Vending machines

5) ATMs

Vehicle and transport

1) Road Vehicles

a) AA, RAC , Breakdown services

b) Logistics

i) Goods tracing and tracking (using GPS)

ii) Vehicle security (tracking and dispatching)

iii) Driver communication

2) Rail

a) Railcar identification

b) Shunting

c) Loading

3) Air

a) Aircraft maintenance

b) Airport logistics

c) Baggage handling

d) Passenger check-in

4) Water

a) Docking

b) Loading

c) Customs

d) Pilots

5) Traffic Information

a) Highway (Intelligent Transport Services) 

b) Railway

c) Airline

d) Sea (Ferries)

Medical

1) Accident and emergency

2) Diagnostic

3) Monitoring

4) Knowledge transfer

5) Team medicine (remote surgery)

Security

1) Building/Premises (e.g. video monitoring)

2) Personal alarms 

3) Valuable Goods (e.g. with location services for recovery i.e. vehicles)
Sales 

1) Taxi fares

2) Public transport ticketing

3) Pay at the door

1) Home deliveries e.g.  Heating Oil, Food, Drinks etc.,

Financial

· Instant payments e.g. parking meters

· Banking services

· On-line purchasing

· M-commerce

John Fenn

Standards Group

Samsung Electronic Research Institute (SERI)

1
2

