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Efficient communication
- evolution of working procedures of GSM 

standardization

Jonas Twingler

GSM…younger than ever
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In the beginning there was…

Clearly, no GSM 
standardization 
in progress!

..wood based communication .., swift faxing of pre-meeting reading

..and high Xerox-reliance during meetings

GSM standardization
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Increasing complexity reached a tipping point
Luckily, other market trends came to the 
rescue and provided extra memory

…when the number of papers soon exceeded 
the number of brain-cells required

Annual 
price drop: 

-26%

Sources: OECD, Wikipedia

Pages of G
SM documentatio

n Laptop prices

Annual 
doc raise: 
many %
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E-mail proved to be much more efficient, or… ?
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Thank you

Enjoy the rest of the evening,

and indeed the next 20 years!

(Sorry for not being there with you)


