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6.4.1
1 3GPP Work Plan status

Percentage of completion: 25% (previously 15%)

Estimated completion date: SA#65 Oct 2014 - previous SA#64 June 2014
Other information: 

2 Technical Progress status

Summary of progress:  
· A new definition of “Alarm” is agreed; 
· A new clause is agreed to be introduced in TS32.111-1, exploring Operators alarm handling;
· A new clause “Quality of Alarms”, proposed to be included in TS32.111-1, was drafted and addressed for further work.
In the Study on Alarm Management, TR32.859, is concluded that redefinition of the term "Alarm" is a prerequisite to handle the quality problems identified.  The agreed new definition of “Alarm” is a major and essential achievement in this work to improve the quality of alarms.
Outstanding issues:

3 Minutes

The RG session was held on 12 May 2014, Q4
	Tdoc
	Title/Discussion/Conclusion
	Source 

	S5-143270
	Alarm definition proposal
The document was presented by Ericsson/Tovinger 

TeliaSonera supported the proposal but remarked that the definition would have gained clarity, if all text after the first sentence was presented as a note. 
Broad discussions with many participating delegates e.g. Ericsson / Tovinger, Tse, Petersen, Hubinette, TeliaSonera/Berggren, NSN/Andrianov, Huawei/Zhang, Alcatel-Lucent/Sudarsan, DT/ Heskin.
- Huawei requested an alternative, more telecom specific, wording for “resource”. Ericsson noted that “resource” is widely used in our standards.  Ericsson/Petersen concluded that also site equipment can be a treated as “resources”. TeliaSonera reminded that the “resource” is a fundamental term in TMForum/eTOM e.g. RMO - Resource Management & Operations. Network element is a basic ITU-T TMN defined word. DT gave support for “network entity”. 
Huawei proposed “network” as the word to use in this context. Other proposals were to exemplify the “resources” as network equipment, link etc. 
The proposals converged towards “resource (e.g. network element, link)”

- The term “undesired state” was proposed to be replaced by “undesired condition”.
New pCR in S5-143332
	Ericsson

	S5-143275
	pCR for Super CR on 32.111-1 Operators alarm handling
The document was presented by TeliaSonera/Berggren

Ericsson/Tovinger supported the pCR in general, but requested to include a variety of enhanced rewordings. Valuable discussions on details followed. Enhanced phrasings were drafted. 
Ericsson/TSE did not accept the concept of “vision”. The term was replaced with “expectation of alarm handling”, clarifications of the bullet list followed.
New pCR in S5-143333
	TeliaSonera

	S5-143276


	pCR for Super CR on 32.111-1 Quality of Alarms
The document was presented by TeliaSonera/Berggren, emphasizing that this pCR should be seen as a starter for the exploration of the concept of “good alarm” as presented in the TR study.
Ericsson/Tse requested a definition of “maintenance personal”, if it will be used in the pCR.

Questions were raised on the bullet list. What is  “Relevant”,“Unique” and “Understandable”?
The contributor commented that the intention is to explore the bullet list in details in upcoming pCRs.

Further work was addressed for “off line discussions”.

	TeliaSonera
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