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1
Decision/action requested

Agree on text for introduction into TR32.cde  Study on Alarm Management
2
References

[1]
3GPP TR 32.cde Study on Alarm Management
3
Rationale

More content is introduced to the baseline version on the TR on the concept of “Good Alarms” 
4
Detailed proposal
The following text is proposed to be introduced in clause 7.2.
	1st Modified Section


7.2
Good Alarms

EEMUA No 191 [7] emphasizes that alarms must exist solely as a tool for the benefit of the operator.  They are not to be configured as a miscellaneous recording tool or for the benefit of the control engineer or other staff.

To let operators monitor only necessary alarms at the right time by extracting the ones they need, is the key to solve the problem identified. If any secondary logs are provided it must be possible to easily separate those from other events. 

Some of the characteristics that an alarm should have are summarised in the list below
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A more detailed list of characteristics of a “good alarm” should be explored focused on the Telecom arena. Such a list should be the prime source to support other 3GPP groups involved in network element standardization,  with guidelines to enhance the readability, accuracy and relevance of alarm information. 

A major challenge for a coherent management of the mobile system is the continued involvement of more and more IP based solutions based on other management paradigms as SNMP.  This is potentially a major opportunity to work with IETF on an alarm standard for devices.

Proposal:  Elaborate on a requirements list for “good alarms” that could be shared between standard organizations and interfaces.
/Editor: TBC, Important area to elaborate, impacts on 3GPP TSs/
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