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1
Decision/action requested

Add Preferred Language use case to TR document 32.901
2
References

(Reference - in list form - should be made to previous related SA5/3GPP/etc. documents.)

(For changes against a draft TS/TR, a pseudo CR - a.k.a. pCR - will be provided using this Tdoc template. In this case, the number, name and version of the draft TS/TR used as base must be provided and the version must be the latest available version of the draft TS/TR.)

 [1]
S5-110534, Draft TR 32.901-011
 [2]
TS 23.008-a.2.0, Organization of Subscriber Data
 [3]
TS 23.004-a00, General Supplemental Services
3
Rationale

(With bullet points, describe the reasons for the proposed action. 
The objectives of the proposal should be clearly stated. 
Rejected alternative solutions should be mentioned if this aids understanding).

(For pseudo CR, the reason for change(s) and summary of change(s) must be clearly explained.)

This CR is for continuing development of the UDC Information Model Handling and Provisioning specification. 
4
Detailed proposal

(For pseudo CR, include the complete clause(s) or subclause(s) of the latest draft TS/TR to be modified, with clear clause and sub-clause headings included and all modifications shown with revision marks, unambiguously showing where the changes shall be made or inserted in the draft TS/TR. It is not sufficient to just state, for example, “add the following text to the draft TS/TR…”.)
The following use case example is based on operator suggestions and the use of existing subscriber data formats and provisioning. 

5.2.5
Preferred Language Use Case

Expression of language information to the subscriber in a particular language may be supported by setting the optional "Language Preference" subscription data element. The values for this data element may be any language supported by the network.
5.2.5.1
Setting or modification of the value of this data item

The subscriber may be able to change the value of this data element through an appropriate procedure at any time, e.g., a subscription profile web interfance that the operator provides, or through interaction with an operator customer representative.

5.2.5.2
Scenarios for use of the data element

Below are examples of scenarios in which different applications may use the same Language Preference data element to beneficially improve the subscriber’s service experience. One type of subscriber case where use of this data element would be most meaningful would be a when a person has travelled to another country (either as a tourist or on business) and starts a subscription with an operator in that visited country.

a) A subscriber calls a freephone number to automated routine of Acme Airlines to get information for a certain itinerary. This ‘prompt and collect menu-driven application is running on an AS in the network. At the point where the application is about ready to provide the itinerary, It checks the subscriber’s profile for the Preferred Langauge setting, and provides the information in that language. 

b) A subscriber with a smartphone is at the operator’s smartphone "app store". The "app store"checks the subscriber’s subscriber’s profile for the Preferred Language setting. As the subscriber browses apps, the app items are stated in the preferred language.

c) The subscriber makes an international call and invokes the operator’s Advice of Charge supplementary service to be told the price of the call when it ends. And perhaps may be provided the cumulative price-so-far updates at periodic intervals during the call. The Advice of Charge application checks the subscriber’s profile for a preferred langauge, and indicates the advice of charge information to the subscriber in that langauge.
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