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6.5.1 KPI for IMS
1
Decision/action requested

To agree on KPIs definition for immediate messaging success rate .
2
References
[1]

S5-100340  
WID Key Performance Indicators for IMS
3
Rationale

According to KPI template of draft specification KPI for IMS, KPI related to immediate messaging success rate is defined. If detailed proposal is agreed then put in draft specification.
4 Detailed proposal
Detailed proposals are as following.

5.1.6
Immediate Messaging Success Rate
a) Immediate messaging success rate
b) This KPI describes the ratio of the number of successful immediate messaging procedures to the number of attempted immediate messaging procedures for IMS network and is used to evaluate accessibility performance provided by IMS and network performance.
c) This KPI is obtained by the number of successful immediate messaging procedures divided by the number of attempted immediate messaging procedures.
d) 
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e) SC.AttImMsg
SC.SuccImMsg
(See in TS 32.409 [2])
f) IMS
g) Accessibility
h) Millisecond 

i) RATIO
A.7
Use case for immediate messaging success rate related KPI
With Immediate messaging the sender expects immediate message delivery in what is perceived as real time. Immediate messaging allows the exchange of any type of multimedia content, now the immediate messaging services are widely used both in the wired and wireless environment. If the immedidate messaging success rate is very low, it will impact on the satisfactory of user and service providers. So it is necessary to evaluate immediate messaging success rate performance provided by IMS. 
This KPI is focusing on network and user view.
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