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1 Decision/action requested

Keeping the SuM NRM IRP network oriented.
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Background
Current SuM NRM IRP [3] definitions of service parameters are network oriented and hard (or impossible) to be used via northbound interface (lack of actual structure in definitions).
The concepts (service provider, service, subscriber, user etc) used in SuM requirement [1] and SuM architecture [2] are service oriented and SuM NRM IRP [3] definitions of IOCs are also service oriented.

In SuM WID Rel-10 [4], it states: 
“There is a need expressed from service providers and operators to provide a holistic and coherent view of customer/user/subscriber related information in the network, from the viewpoints of service and resource management layers as specified by the TeleManagement Forum's eTOM processes. The current version of the 3GPP SuM specifications covers the service management layer only to a very limited extent; instead, the focus has been on the resource layer and its management. There is a need to couple information models of the service layer with the information models of resource layer within the information domain related to customer/user/subscriber.”
TMF currently focuses on Customer Relationship Management and covers Service Configuration & Activation for fulfilment.
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Discussion
The current situations in SuM NRM IRP are:

· It comprises a mixed set of both network oriented and service oriented definitions;
· It mainly stays at RM&O (Resource Management & Operation) layer as specified by the TeleManagement Forum's eTOM processes;

· It’s difficult to be used by CRM/BSS directly;

· There is a SM&O (Service Management & Operation) layer in the middle of CRM/BSS and SuM, acting as an adapter to fill in the gap.
Therefore, SuM NRM IRP release 10 should be updated to:

· Focus on RM&O layer only for Resource Provisioning and RM&O Support & Readiness;
· Be simplified and evolved to fit into RM&O layer;
· Highlight the generic SuM information model and provide applied model extension compliant guidelines; 

· Provide a coherent view of customer/user/subscriber related information in the network.
