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1
Decision/action requested

Build a common understanding for the usage of an SuM NRM among related management domains.
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3
Rationale

· To clarify questions asked at SA5#64 regarding the connection between SuM and TMF and also the connection downward to the network.
4
Detailed proposal

To put the SuM information model [1] (called NRM in SA5) into context among other standards, we take here the approach of looking from bottom and up, addressing some questions raised at SA5#64 regading the relationship to the network and to TMF specifications.
Relationship between SuM and the network
Some of the data in the network is subject to provisioning from a management system, in particular, the current SuM NRM models data specified in TS 23.008 for this purpose. Some of this information may as well be interesting for other management tasks, such as service assurance. The SuM information model aims to project a management view of the user related service information that is subject to provisioning or other management tasks. This management view we can say is a network-close management view.
Relationship between SuM and TMF

The current SuM NRM (TS 32.172 V8.0.0) has information object classes that are described as being services, specifically, CS, PS and IMS services. The attributes contained in these classes are in reality used for a variety of services subscribed to by a customer. Therefore, what is called subscribed service in the SuM model is a category of attributes as seen from a network view, while the view of services as seen in the CRM system is quite different, for example, a call forwarding service via a subscription in the CRM layer corresponds to two parameters of the IOC for CS supplementary services and one parameter of the IOCs for CS service in the SuM model. In an automated provisioning system, the services of the CRM layer will have to be mapped to the service parameters found in the SuM model. 
Now looking to the concepts of customer/subscriber/user; an instantiated setting of the parameters in the current SuM model will have associated entities representing user and subscriber, and these user- and subscriber-entities are intended to correspond to a user and subscriber as managed in a CRM system or who operates a self-care system. However, other aspects of CRM are not considered in the SuM model, therefore we should expect that the subscriber and user concepts within the CRM layer may be modeled differently than in the SuM model.
In order to facilitate a coherent view of the user related information in the network, a connection between SuM and the CRM layer is desirable. Processeses for the CRM layer are defined by TMF eTOM [2]. The TMF SID [4] includes information modeling for the CRM layer. Hence, it would be an objective to have the ability of connecting the SuM model with the SID when it comes to services and user/subscriber, and work is ongoing within this area by the SID team within TMF and by the cross-organizational discussion group named JointSuM in order to harmonize the specifications in the area from the various standards organizations. 
Regarding services, the SID models customer facing services as part of products offered to the customer, and models resource facing services as internal services that are required to support customer facing services. The categorization of parameters into what is called services in the SuM model does not seem to directly correspond to the definitons of CFS or RFS of the SID. A mapping between the perspective of services in the SID with the more network-close view of the current SuM NRM would be needed in order to connect these models. 
SuM is mapped to the TMF TOM [3] processes in TS 32.140. A mapping to the newer eTOM could be done.
The actual mapping between 3GPP's SuM model and an information model covering the CRM layer may be outside the scope of 3GPP's SuM specification or perhaps an example could be given, however, the ability to connect the SuM model to external models would be inside the scope.
