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Introduction

ETSI TISPAN WG8 has made an analysis of which eTOM processes apply to Subscription Management (SuM) as defined in WG8. These results are summarized in the following table:
	eTOM Fulfilment Processes
	eTOM level 2 process

(TMFGB921D  Process identifier)
	Applicable to SuM
	eTOM level 3 processes applicable to this SuM release  
(TMF GB921D  Process identifier)

	CRM Fulfilment 
	Order Handling
	No 
	

	
	Marketing Fulfilment Response 
	No 
	

	
	Selling 
	No 
	

	SM&O 
	Service Configuration and Activation (1.F.2.2)
	Yes 
	- Implement, Configure & Activate Service (1.F.2.2.4)

	RM&O
	Resource Provisioning(1.F.3.2) 
	Yes
	- Configure & Activate Resource (1.F.3.2.2)

	S/P Relationship Management 
	S/P Requisition Management 
	No 
	


As seen from the table, applicable level 1, 2 and 3 processes have been identified and WG8 is now studying what would be relevant processes on level 4. As a result of this study, WG8 has some questions and we kindly ask the eTOM team to help us to improve our understanding of this matter. 

Questions with respect to level 1, 2 and 3 processes
Firstly, we have some questions in order to confirm that the above analysis of the applicable level 1, 2 and 3 processes is correct, with respect to the scope of SuM as described below. 

WG8's SuM has as its main purpose in its scope to provision user profiles associated to services for a user. The eTOM team can for this purpose think of a user as a person using a service, if you like, indirectly via a product as defined in the SID. 

To draw the borders of the scope more clearly, we should also state that SuM is not dealing with planning, design or deployment of a service in the network. Only subsequent to the completion of these phases of a service's lifecycle, SuM gets involved with provisioning of user profiles for users, who, via some kind of an arrangement or subscription with the service provider, shall be able to use the service.
With a first view, it appears to us that the level 3 processes as listed above are relevant. However, when reading the extended descriptions of these level 3 processes, they do not describe with explicit words the phase of provisioning user profiles associated to services for a user. 
For SM&O, Service Configuration and Activation, the closest match we can find to what we think could possibly be related to service provisioning for a user, is in process 1.1.2.2.4 extended description by the bullet point "implementing, configuring and reconfiguring specific services, including customer premises equipment, if part of the service provider offering". 

Question for the eTOM team: Is the above quoted extended description intended to cover the process of provisioning user profiles associated to services for a user?
Question for the eTOM team: If so, is the indicated level 3 process for SM&O in the table above correct, or are there other level 3 processes that rather would cover this scope?

For RM&O, Resource Provisioning, the closest match we can find is “re-use standard configuration and activation processes applicable to specific resources”, in 1.1.3.2.2, but we feel it does not very well match the scope of SuM.
Question for the eTOM team: Is the level 2 proces Resource Provisioning intended to cover the process of provisioning user profiles associated to services for a user?

Question for the eTOM team: If so, is the indicated level 3 process for RM&O in the table above correct, or are there other level 3 processes that rather would cover this scope?
Questions with respect to proposed level 4 processes

Secondly, in a contribution to WG8, level 4 processes were proposed for the level 2 processes “Service Configuration and Activation”, and “Resource Provisioning”, by a top-down approach via the Level 3 processes. Please find attached this contribution.

Question for the eTOM team: Can you comment on this approach? In the discussion in WG8 it was noted that an bottom-up approach may lead to a better match between the current Level 3 processes and the SuM specifications.

Question for the eTOM team: Are you working on level 4 processes that would support the SuM scope as described above?
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