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As part of the activity to prepare the TISPAN subscription management (SuM) standards for input to the TM Forum contract tool, TISPAN WG8 were requested to identify the eTOM level 4 processes.

This TD contains an initial proposal for the decomposition of the eTOM processes identified in SuM down to level 4 (see attached document). The decomposition is based on the extended descriptions of the level 3 processes in eTOM (also included as an Annex to this TD).

The SuM experts are requested to review the table and identify which of the level 4 processes are required for SuM.

It is further proposed that the activity of WG8 is coordinated with the TM Forum's SID-eTOM mapping team.

Proposed Sum Level 4 decomposition

	Level 2
	Level 3
	Proposed Level 4 decomposition

	Service configuration and activation


	Design solution
	develop an overall service solution design for a particular customer

	
	
	develop an implementation plan 

	
	
	consider current and future service and underlying resources infrastructure, as well as expected solution results, budget, duration and risks;

	
	
	consider the time schedule according with customer requirements;

	
	
	ensure service and provisioning efficiency;

	
	
	undertake a business assessment, ensuring an appropriate time-to-revenue as a result of the service and underlying resource investment

	
	
	develop a detailed design identifying the relevant service orders to be issued to the implement, configure and activate service process and the allocate specific service parameters to services processes.

	
	Issue service orders
	satisfy pertinent customer order information received

	
	
	assess the information contained in the customer order

	
	
	carry out a service feasibility assessment 

	
	
	carry out a service design

	
	Allocate specific service parameters to services
	determine whether the requested service parameters are available.

	
	
	allocate the specific service parameters required to satisfy the initiating service order

	
	Implement, configure and activate service
	assess and plan the approach to be undertaken for implementation, configuration and activation;

	
	
	re-use standard implementation, configuration and activation processes applicable to specific services;

	
	
	implement configuring and reconfiguring specific services, including customer premises equipment, if part of the service provider offering;

	
	
	provide notifications as required if the implementation, configuration and activation activity requires a planned outage or is likely to initiate false specific service alarm event notifications; 

	
	
	update the information contained in the service inventory as to the configuration of specific services and their status.

	
	Recover service
	develop appropriate recovery plans.

	
	
	Where recovery of services is likely to impact other in-use specific services, this process is responsible for providing appropriate notification of the recovery proposal and ensuring authorization is received to proceed with the recovery plan. 


	
	
	When the recovery activity is about to commence, these processes are responsible for notifying when recovery work is commencing and when it is completed.

	
	Test service end-to-end
	develop appropriate test plans.

	
	
	capture and store the test results for historical and downstream testing comparison purposes.



	
	Report service provisioning


	record, analyse and assess the service order status changes to provide management reports 

	
	
	Manage notification lists


	
	Track and manage service provisioning
	schedule, assign and coordinate service provisioning related activities;

	
	
	generate the respective resource order creation request(s) to issue resource orders based on specific service orders

	
	
	escalate status of service orders in accordance with local policy;

	
	
	undertake necessary tracking of the execution process;

	
	
	add additional information to an existing service order;

	
	
	modify information in an existing service order;

	
	
	modify the service order status;

	
	
	cancell a service order when the initiating customer order is cancelled

	
	
	monitor the jeopardy status of service orders, and escalating service orders as necessary; and

	
	
	indicate completion of a service order by modifying the service order status.

	
	Close service order
	monitor the status of all open service orders
recognize that a service order is ready to be closed when the status is changed to completed.


	Resource provisioning
	Allocate and install resource
	investigate the ability to be able to satisfy specific service orders as a part of a feasibility check;

reserve specific resources in response to issued resource orders;
allocate specific resources in response to issued resource orders;
confirming availability of equipment or software with a supplier/partner;
initiate an order for, equipment or software with a supplier/partner; and

install and commission specific resources following delivery.

	
	Configure and activate resource
	assess and plan the approach to be undertaken for configuration and activation;



	
	
	re-use standard configuration and activation processes applicable to specific resources;



	
	
	provide notifications as required if the activation activity requires a planned outage or is likely to initiate false specific resource alarm event notifications; and



	
	
	update the information contained in the resource inventory as to the configuration of specific resources and their status.

	
	Test resource
	test specific resources against supplier/partner defined test plans,

	
	
	test specific resources against test plans developed by the service provider. 

	
	
	develop appropriate test plans

	
	
	capture and store the test results for historical and downstream testing comparison purposes

	
	Track and manage resource provisioning
	scheduling, assigning and coordinating resource provisioning related activities;

escalating status of resource orders in accordance with local policy;

	
	
	undertaking necessary tracking of the execution process;

	
	
	adding additional information to an existing resource order;

	
	
	modifying information in an existing resource order;

	
	
	modifying the resource order status;

	
	
	cancelling a resource order when the initiating service order is cancelled

	
	
	monitoring the jeopardy status of resource orders, and escalating resource orders as necessary; and

	
	
	indicating completion of a resource order by modifying the resource order status.

	
	Report resource provisioning
	continuously monitoring the status of resource orders

	
	
	managing notifications to processes and other parties registered to receive notifications of any status changes. Notification lists are managed and maintained by the enable resource provisioning processes.

	
	
	record, analyse and assess the resource order status changes to provide management reports 

	
	
	record, analyse and assess the resource order status changes to provide any specialized summaries of the efficiency and effectiveness of the overall resource provisioning process. These specialized summaries could be specific reports required by specific audiences.

	
	Close resource order
	The objective of the close resource order processes is to close a resource order when the resource provisioning activities have been completed These processes monitor the status of all open resource orders, and recognize that a resource order is ready to be closed when the status is changed to completed.

	
	Issue resource orders
	assess the information contained in the service order, through a resource order request, initiating resource process request or supplier/partner initiated request, to determine the associated resource orders that need to be issued.

	
	
	Where the initiating request or service order has a standard set of associated resource orders, this process is responsible for issuing the resource orders, and for creating a record of the relevant initiating request or service order information and the associated resource orders.

	
	
	Where the initiating request or service order has special or unusual requirements, and a specific feasibility assessment has not been previously undertaken, this process marks the issued resource order as requiring special handling, and passes management for further processing to the track and manage resource provisioning process.

	
	
	Where the initiating request or service order has special or unusual requirements, and a specific feasibility assessment has been previously undertaken, this process issues the previously determined resource orders

	
	
	The orchestration, if required, and tracking of the progress of a resource order is the responsibility of the track and manage resource provisioning processes.

	
	Recover resource
	The responsibility of the recover resource processes is to recover specific resources that are no longer required.

	
	
	Where appropriate recovery plans are not available, these processes are responsible for developing appropriate recovery plans.

	
	
	Where recovery of resources is likely to impact other in-use specific resources or specific services, this process is responsible for providing appropriate notification of the recovery proposal and ensuring authorization is received to proceed with the recovery plan. 

	
	
	When the recovery activity is about to commence, these processes are responsible for notifying when recovery work is commencing and when it is completed.


Annex 1 extract from M.3050 (eTOM)

7.2.2
Service configuration and activation
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Figure 15 – Service configuration and activation decomposition into level 3 processes

Service configuration and activation

Process identifier: 1.1.2.2.
Brief description
Allocation, implementation, configuration, activation and testing of specific services to meet customer requirements.

Extended description
Service configuration and activation processes encompass allocation, implementation, configuration, activation and testing of specific services to meet customer requirements, or in response to requests from other processes to alleviate specific service capacity shortfalls, availability concerns or failure conditions. Where included in the service provider offering, these processes extend to cover customer premises equipment.

Responsibilities of the service configuration and activation processes include, but are not limited to:

•
verifying whether specific service designs sought by customers are feasible as part of pre‑order feasibility checks;

•
allocating the appropriate specific service parameters to support service orders or requests from other processes;

•
reserving specific service parameters (if required by the business rules) for a given period of time until the initiating customer order is confirmed, or until the reservation period expires (if applicable);

•
implementing, configuring and activating specific services, as appropriate;

•
testing the specific services to ensure the service is working correctly;

•
recovery of specific services;

•
updating of the service inventory database to reflect that the specific service has been allocated, modified or recovered;

•
assigning and tracking service provisioning activities; 

•
managing service provisioning jeopardy conditions; and
•
reporting progress on service orders to other processes. 

solution

Process identifier: 1.1.2.2.1.
Brief description
Develop an end-to-end specific service design which complies with a particular customer's requirements.
Extended description
The purpose of the design solution processes is to develop an end-to-end specific service design which complies with a particular customer's requirements.
These processes are invoked when a customer order requires special or unusual end-to-end service arrangements, which are not able to be satisfied using standard service arrangements. These processes may be invoked as part of a service feasibility assessment, or as a result of a confirmed customer order.

The responsibilities of these processes include, but are not limited to:

•
developing an overall service solution design for a particular customer, including customer premises equipment, operational methods, resource assignments and pre-order feasibility;

•
developing an implementation plan considering training and operational support measures and needs, such as the proper parameter information for the service quality management process;

•
consideration of current and future service and underlying resources infrastructure, as well as expected solution results, budget, duration and risks;

•
consideration of the time schedule according with customer requirements;

•
ensure service and provisioning efficiency;

•
undertaking a business assessment, ensuring an appropriate time-to-revenue as a result of the service and underlying resource investment; and

•
developing a detailed design identifying the relevant service orders to be issued to the implement, configure and activate service process and the allocate specific service parameters to services processes.

A specific service design may require inclusion of some or all of the above aspects depending on whether the service design is being undertaken as part of a feasibility assessment, or is being developed as a result of a committed customer order.
These processes invoke requests to RM&O provisioning processes to determine the availability of suitable specific resources, or to suppliers/partners through the S/PRM process in the event that the service design requires either the inclusion of outsourced or partner-provided specific services.

Issue service orders

Process identifier: 1.1.2.2.7.
Brief description
Issue correct and complete service orders.
Extended description
The purpose of the issue service orders processes is to issue correct and complete service orders.

The service orders may be required to satisfy pertinent customer order information received, may arise as a result of requests for service provisioning to satisfy service problem recovery activities, may arise to alleviate service performance issues, or may arise as a result of information received from suppliers/partners in relation to specific services.

These processes assess the information contained in the customer order, through a service order request, relating to the purchased product offering, initiating service process or supplier/partner initiated request, to determine the associated service orders that need to be issued.

The issued service order may require a service feasibility assessment or a service design to be produced, may require new provisioning activities for specific services, may require a change to a previously issued service order, or may require deletion and/or recovery of previously delivered specific services. Where the initiating request or the purchased product offering has a standard set of associated service orders, this process is responsible for issuing the service orders and for creating a record of the relevant initiating request or customer order information and the associated service orders.

Where the initiating request or the purchased product offering has special or unusual requirements, and a specific feasibility assessment and/or service design has been previously created, this process is responsible for issuing the service orders and for creating a record of the relevant initiating request or customer order information and the associated service orders.

Where the purchased product offering has special or unusual requirements, and a specific feasibility assessment and/or specific service design has not been previously created, this process marks the issued service order as requiring special handling, and passes management for further processing to the track and manage service provisioning process.
The orchestration, if required, and tracking of the service order progress is the responsibility of the track and manage service provisioning processes.
Allocate specific service parameters to services

Process identifier: 1.1.2.2.2.
Brief description
Issue service identifiers for new services.

Extended description
The purpose of the allocate specific service parameters to services processes is to issue service identifiers for new services. 

Where the allocate specific service parameters to services processes are requested by a pre‑feasibility service order or by the design services processes, these processes determine whether the requested service parameters are available. Depending on business rules, and on any specific levels of commitment contained in the initiating service order or service design request, these processes may reserve specific service parameters linked to the initiating service order or service design request for a period of time, releasing them when the time period has expired. These processes are responsible for creating a response to the initiating processes with respect to the feasibility assessment.
Where the allocate specific service parameters to services processes are requested by a service order issued in response to a confirmed customer order, these processes are responsible for allocating the specific service parameters required to satisfy the initiating service order. Any previously reserved specific service parameters are marked as allocated.

Implement, configure and activate service

Process identifier: 1.1.2.2.4.
Brief description
Implement, configure and activate the specific services allocated against an issued service order.

Extended description
The purpose of the implement, configure and activate service processes is to implement, configure and activate the specific services allocated against an issued service order. 

These processes are responsible for, but not limited to:

•
assessing and planning the approach to be undertaken for implementation, configuration and activation;

•
re-using standard implementation, configuration and activation processes applicable to specific services;

•
implementing, configuring and reconfiguring specific services, including customer premises equipment, if part of the service provider offering;
•
providing notifications as required if the implementation, configuration and activation activity requires a planned outage or is likely to initiate false specific service alarm event notifications; and

•
updating the information contained in the service inventory as to the configuration of specific services and their status.
At the successful conclusion of these activities, the status of the specific services will be changed from allocated to activated, which means that they are in-use.

Recover service

Process identifier: 1.1.2.2.10.
Brief description
Recover specific services that are no longer required by customers.

Extended description
The responsibility of the recover service processes is to recover specific services that are no longer required by customers. 

These processes follow recovery plans specified by the supplier/partner, or against recovery plans developed by the service provider.
Where appropriate recovery plans are not available, these processes are responsible for developing appropriate recovery plans.
Where recovery of services is likely to impact other in-use specific services, this process is responsible for providing appropriate notification of the recovery proposal and ensuring authorization is received to proceed with the recovery plan. When the recovery activity is about to commence, these processes are responsible for notifying when recovery work is commencing and when it is completed. 
When recovered, the specific services and/or associated service specific parameters will be marked as unallocated.

Test service end-to-end

Process identifier: 1.1.2.2.5.
Brief description
Test specific services to ensure all components are operating within normal parameters and that the service is working to agreed performance levels.
Extended description
The responsibility of the test service end-to-end processes is to test specific services to ensure all components are operating within normal parameters and that the service is working to agreed performance levels before its activation for the customer. 

This purpose is performed through testing the service end-to-end as far as possible.

These processes test specific services against supplier/partner defined test plans, or against test plans developed by the service provider.
Where appropriate test plans are not available, these processes are responsible for developing appropriate test plans. These processes are also responsible for capturing and storing the test results for historical and downstream testing comparison purposes.
If these tests succeed, the specific services will be marked as in-service, which means that the specific services are available for use by customers.

Report service provisioning

Process identifier: 1.1.2.2.8.
Brief description
Monitor the status of service orders, provide notifications of any changes and provide management reports.

Extended description
The objective of the report service provisioning processes is to monitor the status of service orders, provide notifications of any changes, and provide management reports.

These processes are responsible for continuously monitoring the status of service orders and managing notifications to processes and other parties registered to receive notifications of any status changes. Notification lists are managed and maintained by the enable service configuration and activation processes.
These processes record, analyse and assess the service order status changes to provide management reports and any specialized summaries of the efficiency and effectiveness of the overall service configuration and activation process. These specialized summaries could be specific reports required by specific audiences.

Track and manage service provisioning

Process identifier: 1.1.2.2.3.
Brief description
Ensure service provisioning activities are assigned, managed and tracked efficiently.

Extended description
The objective of the track and manage service provisioning processes is to ensure service provisioning activities are assigned, managed and tracked efficiently.

Responsibilities of these processes include, but are not limited to:

•
scheduling, assigning and coordinating service provisioning related activities;

•
generating the respective resource order creation request(s) to issue resource orders based on specific service orders;

•
escalating status of service orders in accordance with local policy;

•
undertaking necessary tracking of the execution process;

•
adding additional information to an existing service order;

•
modifying information in an existing service order;
•
modifying the service order status;

•
cancelling a service order when the initiating customer order is cancelled;

•
monitoring the jeopardy status of service orders, and escalating service orders as necessary; and

•
indicating completion of a service order by modifying the service order status.

Note that some specific service components may be delivered by suppliers/partners. In these cases, the track and manage service provisioning process is responsible for initiating requests, through S/P requisition management, for the delivery by the supplier/partner of the specific service components.

Close service order

Process identifier: 1.1.2.2.9.
Brief description
Close a service order when the service provisioning activities have been completed.
Extended description
The objective of the close service order processes is to close a service order when the service provisioning activities have been completed.
These processes monitor the status of all open service orders, and recognize that a service order is ready to be closed when the status is changed to completed.
Activate service

Process identifier: 1.1.2.2.6 (this process ID has been deliberately unused).
Brief description

[Not available].
Extended description
[Not available].
7.3.2
Resource provisioning
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Figure 21 – Resource provisioning decomposition into level 3 processes

Resource provisioning

Process identifier: 1.1.3.2.
Brief description
Allocation, installation, configuration, activation and testing of specific resources to meet the service requirements, or in response to requests from other processes to alleviate specific resource capacity shortfalls, availability concerns or failure conditions.

Extended description
Resource provisioning processes encompass allocation, installation, configuration, activation and testing of specific resources to meet the service requirements, or in response to requests from other processes to alleviate specific resource capacity shortfalls, availability concerns or failure conditions. 

Responsibilities of the resource provisioning processes include, but are not limited to:

•
verifying whether appropriate specific resources are available as part of pre-order feasibility checks;

•
allocating the appropriate specific resources to support service orders or requests from other processes;

•
reserving specific resources (if required by the business rules) for a given period of time until the service order is confirmed;

•
possibly initiating delivery of specific resources to the central office, to site or to the customer premises;

•
installation and commissioning of specific resources after delivery;

•
configuring and activating physical and/or logical specific resources, as appropriate;

•
testing the specific resources to ensure the resource is working correctly;

•
recovery of resources;

•
updating of the resource inventory database to reflect that the specific resource has been allocated to specific services, modified or recovered;

•
assigning and tracking resource provisioning activities; 

•
managing resource provisioning jeopardy conditions; and
•
reporting progress on resource orders to other processes. 

Allocate and install resource

Process identifier: 1.1.3.2.1.
Brief description
Allocate specific resources required to support a specific service.
Extended description
The objective of the allocate and install resource processes is to allocate specific resources required to support a specific service.

These activities include, but are not limited to:

•
investigating the ability to be able to satisfy specific service orders as a part of a feasibility check;

•
reserving or allocating specific resources in response to issued resource orders;

•
confirming availability of, or initiating an order for, equipment or software with a supplier/partner; and

•
installing and commissioning specific resources following delivery.

Where the allocate and install resource processes are requested by a resource order issued as part of a pre-order feasibility check, these processes determine whether there are adequate specific resources available to fulfil the request. Where there are not sufficient specific resources available, these processes may initiate enquiries using the relevant S/PRM and/or resource support and readiness processes to determine lead times for specific resource availability. Depending on business rules, and on any specific levels of commitment contained in the initiating service order, these processes may reserve specific resources linked to the initiating service order for a period of time, and releasing them when the time period has expired. These processes are responsible for creating a response to the initiating processes with respect to the feasibility assessment.

Where the allocate and install resource processes are requested by a resource order issued in response to a confirmed service order, these processes are responsible for allocating the specific resources required to satisfy the initiating service order. Any previously reserved specific resources are marked as allocated.
These processes are responsible for initiating, using the S/PRM processes, resource requisition orders for any specific resources in shortfall. Sufficient information is supplied with the resource requisition orders to ensure that the appropriate specific resources are delivered to the appropriate location for installation and configuration. This may include, for example, a central office, a transmission room, or the customer premises. 

Following delivery, these processes are responsible for installing and commissioning specific resources, and updating the resource inventory as part of these processes. Where installation of the specific resources requires an upfront major resource infrastructure, the installation of both the resource infrastructure and specific resources may be undertaken under the control of the support resource provisioning processes.
The allocate and install resource processes will closely interact with the manage resource inventory processes to determine availability of physical and logical specific resources to select from, thereby applying specific selection criteria.
Configure and activate resource

Process identifier: 1.1.3.2.2.
Brief description
Configure and activate the specific resources allocated against an issued resource order.
Extended description
The objective of the configure and activate resource processes is to configure and activate the specific resources allocated against an issued resource order. These processes are responsible for, but not limited to:

•
assessing and planning the approach to be undertaken for configuration and activation;

•
re-use standard configuration and activation processes applicable to specific resources;

•
providing notifications as required if the activation activity requires a planned outage or is likely to initiate false specific resource alarm event notifications; and

•
updating the information contained in the resource inventory as to the configuration of specific resources and their status.

At the successful conclusion of these activities, the status of the specific resources will be changed from allocated to activated, which means they are in use.

Test resource

Process identifier: 1.1.3.2.3.
Brief description
Test specific resources to ensure they are operating within normal parameters.
Extended description
The responsibility of the test resource processes is to test specific resources to ensure they are operating within normal parameters. The objective is to verify whether the resources are working correctly and meet the appropriate performance levels. 

These processes test specific resources against supplier/partner defined test plans, or against test plans developed by the service provider. Where appropriate test plans are not available, these processes are responsible for developing appropriate test plans. These processes are also responsible for capturing and storing the test results for historical and downstream testing comparison purposes.
If these tests succeed, the specific resources will be marked as in-service, which means the specific resources are available for use.

Track and manage resource provisioning

Process identifier: 1.1.3.2.5.
Brief description
Ensure resource provisioning activities are assigned, managed and tracked efficiently.
Extended description
The objective of the track and manage resource provisioning process is to ensure resource provisioning activities are assigned, managed and tracked efficiently.

Responsibilities of these processes include, but are not limited to:

•
scheduling, assigning and coordinating resource provisioning related activities;

•
escalating status of resource orders in accordance with local policy;

•
undertaking necessary tracking of the execution process;

•
adding additional information to an existing resource order;
•
modifying information in an existing resource order;

•
modifying the resource order status;
•
cancelling a resource order when the initiating service order is cancelled;

•
monitoring the jeopardy status of resource orders, and escalating resource orders as necessary; and

•
indicating completion of a resource order by modifying the resource order status.

These processes will coordinate all the actions necessary in order to guarantee that all tasks are finished at the appropriate time and in the appropriate sequence.

The track and manage resource provisioning processes are responsible for engaging external suppliers in provisioning activities when these have been outsourced or contracted to external parties.
The track and manage resource provisioning processes will also inform the close resource order processes by modifying the resource order status to complete when the resource order has been fulfilled.

Report resource provisioning

Process identifier: 1.1.3.2.6.
Brief description
Monitor the status of resource orders, provide notifications of any changes and provide management reports.

Extended description
The objective of the report resource provisioning processes is to monitor the status of resource orders, provide notifications of any changes and provide management reports.

These processes are responsible for continuously monitoring the status of resource orders and managing notifications to processes and other parties registered to receive notifications of any status changes. Notification lists are managed and maintained by the enable resource provisioning processes.
These processes record, analyse and assess the resource order status changes to provide management reports and any specialized summaries of the efficiency and effectiveness of the overall resource provisioning process. These specialized summaries could be specific reports required by specific audiences.
Close resource order

Process identifier: 1.1.3.2.7.
Brief description
Close a resource order when the resource provisioning activities have been completed.
Extended description
The objective of the close resource order processes is to close a resource order when the resource provisioning activities have been completed.
These processes monitor the status of all open resource orders, and recognize that a resource order is ready to be closed when the status is changed to completed.

Issue resource orders

Process identifier: 1.1.3.2.8.
Brief description
Issue correct and complete resource orders.
Extended description
The purpose of the issue resource orders processes is to issue correct and complete resource orders.

The resource orders may be required to satisfy pertinent service order information received, may arise as a result of requests for resource provisioning to satisfy resource trouble recovery activities, may arise to alleviate resource performance issues, or may arise as a result of information received from suppliers/partners in relations to specific resources.

These processes assess the information contained in the service order, through a resource order request, initiating resource process request or supplier/partner initiated request, to determine the associated resource orders that need to be issued.

The issued resource order may require a feasibility assessment to be undertaken, may require new provisioning activities for specific resources, may require a change to a previously issued resource order or may require the deletion/recovery of previously delivered specific resources.

Where the initiating request or service order has a standard set of associated resource orders, this process is responsible for issuing the resource orders, and for creating a record of the relevant initiating request or service order information and the associated resource orders.

Where the initiating request or service order has special or unusual requirements, and a specific feasibility assessment has not been previously undertaken, this process marks the issued resource order as requiring special handling, and passes management for further processing to the track and manage resource provisioning process.

Where the initiating request or service order has special or unusual requirements, and a specific feasibility assessment has been previously undertaken, this process issues the previously determined resource orders.
The orchestration, if required, and tracking of the progress of a resource order is the responsibility of the track and manage resource provisioning processes.

Recover resource

Process identifier: 1.1.3.2.9.
Brief description
Recover specific resources that are no longer required.

Extended description
The responsibility of the recover resource processes is to recover specific resources that are no longer required.

These processes follow recovery plans specified by the supplier/partner, or follow recovery plans developed by the service provider. Where appropriate recovery plans are not available, these processes are responsible for developing appropriate recovery plans.
Where recovery of resources is likely to impact other in-use specific resources or specific services, this process is responsible for providing appropriate notification of the recovery proposal and ensuring authorization is received to proceed with the recovery plan. When the recovery activity is about to commence, these processes are responsible for notifying when recovery work is commencing and when it is completed.
When recovered, the specific resources will be marked as unallocated.

Collect, update and report resource configuration data

Process identifier: 1.1.3.2.4 (this process ID has been deliberately unused)

Brief description
[Not available].
Extended description
[Not available].
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