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Subscription Management – Simplified Role based Business Model.
The following models propose simplified versions of the Service Operations Management –Roles context Model and attempts to identify the key roles in subscription management.

They are provided to stimulate discussion on Subscription Management.

1.
High Level Subscription Management Model
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Note: This model assumes that the terminal has been supplied by the Retailer or Service Provider role and the the USIM(s) by the Service Providers(s) and that their supply is invisible to the customer.

Issue 1 - Do we need a separate model for pre pay?

Issue 2 – Does the customer have a direct relationship with the Service Provider role or is it always via a service retailer.

Issue 3 – What role(s) does the Customer Care Centre Play (e.g. service retailer, service provider, PLMN network operator.

2.
Subscription Management Model
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Core Network Operator(s)
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