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1
Decision/action requested

The group is asked to discuss and approval.
2
References

[1]
3GPP TS 28.863 v0.8.0: "Study on Key Quality Indicators (KQIs) for 5G service experience"
3
Rationale

This contribution proposes to clean up some typos and fix some editorial issues in 3GPP draft TR 28.863 [1].
4
Detailed proposal

It proposes to make the following changes to 3GPP draft TR 28.863 [1].
	1st  Change


3
Definitions of terms, symbols and abbreviations
3.1
Terms
For the purposes of the present document, the terms given in 3GPP TR 21.905 [1] and the following apply. A term defined in the present document takes precedence over the definition of the same term, if any, in 3GPP TR 21.905 [1].

Key Quality Indicator: For purposes of TR 28.863, the term is defined to be an indicator which reflects the end-to-end service experience as perceived by the end user. It may be derived from a combination network layer measurements, service layer measurements and includes qualitative as well as quantitative components.
3.2
Symbols



Void
	2nd  Change


4.1.2
Potential solutions

4.1.2.1
Potential solution #1: Definition of KQI 

4.1.2.1.1
Introduction

 In 5G there are some new services defined in 3GPP. The new services of video uploading (uplink media streaming), URLLC and cloud VR have requirements e.g. related to latency, reliability and UL throughput for 5G networks or the combination of them. The metrics of network performance are defined as Key Performance Indicators (KPIs) for the 5G network, defined in TS28.554 [17]. However, it is not enough to only define separate network performance indicators. The ultimate goal of network management of services is to provide a good service experience to the user. Network resources are limited. Only focusing on the network management may not ensure optimal service experience. User experience-driven management may be enabled with key quality indicators (KQIs) which are used to better represent a user’s experience.

KQIs are important for service management. In user experience-driven management, KQIs may be used to propose service management objectives and express experience optimization requirements. Experience optimization requirements may be mapped to the network, and are ultimately achieved through network resource assurance and network performance optimization.
	3rd  Change


4.3.3
Conclusion - Impact on normative work

In Issue#3, the service of video uploading only corresponding to the uplink media streaming. The downlink media streaming part is for further study;

In this chapter, the description of KQIs and several KQIs of video uploading is proposed. But the detailed definition and the measurements of these KQIs are not defined. The measurements may be realized in the UE app which are already discussing in other groups. More cooperation with other 3GPP work groups is needed to realize the measurement on service layer and to send the information to management system;
It is proposed that how these KQIs are measured and how the KQIs are used to support the operator’s end-to-end service to outside the 3GPP system needs further study in the related topic of service management in Release 19 study item.
	End of changes


