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1
Decision/action requested

This contribution is proposed to be approved.
2
References
[1]
 3GPP TS 28.863v0.6.0: "Study on Key Quality Indicators (KQIs) for 5G service experience"
3
Rationale

The document provides the description of the relation of KQI with the SLS requirements. 
4
Detailed proposal

It is proposed to apply the following changes as below in TR 28.863 [1].
	Start of the first change


2
References

The following documents contain provisions which, through reference in this text, constitute provisions of the present document.

-
References are either specific (identified by date of publication, edition number, version number, etc.) or non‑specific.

-
For a specific reference, subsequent revisions do not apply.

-
For a non-specific reference, the latest version applies. In the case of a reference to a 3GPP document (including a GSM document), a non-specific reference implicitly refers to the latest version of that document in the same Release as the present document.

[1]
3GPP TR 21.905: "Vocabulary for 3GPP Specifications".
[2]
3GPP TR 32.862: "Study on Key Quality Indicators (KQIs) for service experience"
[x]
TS28.535 Management and orchestration; Management services for communication service assurance; Requirements
[y]
GSMA NG.116 Generic Network Slice Template, Version 7.0, 17 June 2022
[z]
TS28.541 Management and orchestration; 5G Network Resource Model (NRM); Stage 2 and stage 3
	End of the first change


	Start of the second change


4.6
Issue # 6: Relation of KQI with the SLS requirements

4.6.1
Description


SLS is already agreed in SA5 as the service level specification. In TS28.535 [x] gives the abbreviation and definition of SLS:

· Abbreviation: 
SLS
Service Level Specification
· Definition of the term: 
Service level specification, specification of the minimum acceptable standard of service.
In GSMA NG.116 [y] and TS28.541 [z] gives the relation between GST and serviceProfile. GST attributes are used by 3GPP as inputs to network slice Network Resource Model (NRM) ServiceProfle and then further translated into relevant attributes of constituted network slice subnets SliceProfile (i.e. 5GC SliceProfile and NG-RAN SliceProfile) and TN requirements, and finally, being translated into different 5G domain configuration parameters (i.e. 5GC domain and NG-RAN domain). The related service performance requirements given in 3GPP are SLS requirements.

[image: image1.emf] 


SLS requirements are used between the CSC and the CSP: The CSC provides the SLS requirements for an assured communication service to the CSP, the CSP provides the corresponding communication service, the CSP also provides feedback to the CSC.
The ultimate goal of network management is to meet user experience. Network resources are limited. Only focusing on the network management may not ensure optimal service experience. Service experience-driven management is also required. KQI reflects the end-to-end service experience as perceived by the end user. In experience-driven management, KQIs are used to evaluate service quality, identify poor service scenarios. The management system will take a series of management process to improve and optimize service quality under the situation. KQIs can also be used inform the consumer of the quality of a certain service. It is recommended that some KQIs could be added to the SLS requirement as the service quality requirements.
	End of the second change
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