3GPP TSG-SA5 Meeting #150 
S5-235690
Goteborg, Sweden, 21 - 25 August 2023
Source:
Ericsson

Title:
Service Management
Document for:
Endorsment

Agenda Item:
5.2
1
Decision/action requested

Discuss, agree and endorse the way forward for Service Management in SA5.
2
References

[1]
S5-234496
Service Management 
[2]
23.501 System architecture for the 5G System (5GS); Stage 2
[3]
38.331 NR; Radio Resource Control (RRC) protocol specification

[4]
S5-234365
Techical Specification for Services
3
Rationale

There are two studies that are targeting Service Management:
· Study on Key Quality Indicators (KQIs) for 5G service experience, and 

· Study on Deterministic Communication Service Assurance.

The SIDs are not so clear that it is Service Management that is targeted. It might as well be service information used on the Network Management layer.

The SA5 ToR includes Service Management https://www.3gpp.org/3gpp-groups/service-system-aspects-sa/sa-wg5.
There has been neither any discussion nor any agreement on what in Service Management SA5 may work on nor which services.

There are many categories of services that needs to be considered:
· Over the top services (e.g. Internet services that are using a 3GPP system as a bearer),

· Customer facing services (e.g. MTSI),

· Resource facing services (e.g. Data streaming),

· Etc.

There are a number of services specified in 23.501 [2] (Public Warning System, SMS over NAS, Location services, etc., but also Conversational Voice, Conversational Video, Real Time Gaming, V2X messages as example services, etc.) and 38.331 are using some services as establishmentCause, ref [3] (mo-VoiceCall, mo-VideoCall, mo-SMS etc.),
In SA5#149 the following was agreed:

1 The services to be eligible for SM in 3GPP shall be possible to be offered by a CSP to customers and that 3rd party services should not be eligible for SM in 3GPP.

2 Services that are outside the 3GPP system and using the 3GPP system as bearers is out of scope for Service Management in 3GPP.

3 It is SA5 that decides which services shall have their SM specified in 3GPP.

4 The stage 1, 2 and 3 solutions must exist inside 3GPP, specified by any of the 3GPP WGs. It may be that the solution needs to be specified in several WGs.

What is a bit unclear is how it can be decided whether a service that is fully specified in 3GPP, is a service that and CSP can offer to customers. Further discussions are needed for which criteria can be applied to do this decision.
For the issue on where to document SM criteria, the contribution S5-234365 [4] was endorsed:
“ …any Work Item for Service Management shall not develop a new independent technical specification, TS, but shall become a component of a common container as selected by SA5 “.

Following this endorsement one TS may be used for SM for 5G, covering:

· scope, 

· architecture, 

· provisioning, file transfer and streaming mechanisms,

· NRM, 

· Measurements, KPIs and other performance information 

for the specified services.
All existing OAM&P TSs remains as they are, as they address Element and Network Management functionality.

4
Detailed proposal

Endorse that further discussions are needed on what criteira are to be used to decide if a service can be offered to a customer by an CSP.

For were to document criteria for SM in 3GPP, one TS for Service Management is used. The criteria are specified in the Scope clause.

The SM TS should cover:

· scope, 

· architecture, 

· provisioning, file transfer and streaming mechanisms,

· NRM, 

· Measurements, KPIs and other performance information 

for the specified services.
