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	Performance measurements within wireless telecommunications networks often fail to meet the needs of the diverse community of end users of those measurements. New features develop, networks evolve, and operating conditions change without sufficient consideration given to the measurements needed to keep the network running efficiently.

While Development Engineering groups define measurements to satisfy their particular needs, other perspectives, especially the voice of the Network Operator, are often lost during the development process. What is lacking is a coherent methodology for defining performance measurements. This method needs to include meaningful criteria for choosing and rejecting potential sets of measurements, as well as keeping these measurements up to date.

In this paper Motorola describes a methodology that can be used to address  the above problems.
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