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[bookmark: _Toc105572840][bookmark: _Toc113619510]7.2.2.1	Service experience analysis
[bookmark: _Toc105572841][bookmark: _Toc113619511]7.2.2.1.1	Description
This MDA capability is for the service experience analysis.
[bookmark: _Toc105572842][bookmark: _Toc113619512]7.2.2.1.2	Use case
Service experience of end user is key indicator that directly reflects the user satisfaction degree. In 5G system, the diversity of network services is expanding all the time and the requirements of different services especially from vertical users are being standardized. Considering these diverse requirements and expectation from end user perspective (e.g. priorities of SLA related attributes such as latency, throughput, maximum number of users or different required values of these attributes), the service experience as a comprehensive indicator need to be extensively analysed.
[bookmark: _Toc105572843][bookmark: _Toc113619513]7.2.2.1.3	Requirements
Table 7.2.2.1.3-1
	Requirement label
	Description
	Related use case(s)

	REQ-SER_EXP_MDA-01
	MDA capability for service experience analysis shall be able to identify the source of service experience issue, e.g. RAN issue, CN issue, TN issue, UE issue, service provider issue.
	Service experience analysis

	REQ-SER_EXP_MDA-02
	MDA capability for service experience analysis shall be able to provide the analytics output with following information describing the current service experience aspects and potentially future prediction:
-	The predicted future service experience and/or observed service experience statistics.
-	Service experience degradation root cause analysis.
	Service experience analysis

	REQ-SER_EXP_MDA-03
	MDA capability for service experience analysis shall be able to provide the level of service experience.
	Service experience analysis

	REQ-SER_EXP_MDA-04
	MDA capability for service experience analysis shall be able to provide the recommendation for improving service experience.
	Service experience analysis

	REQ-SER_EXP_MDA-0x
	MDA capability for service analysis should include the ability to provide service experience analysis across or within domains.
	Service experience analysis




	End of change



