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1
Decision/action requested

This contribution is proposed to be approved.
2
References
[1]
 3GPP TS 28.863 v0.3.0: "Study on Key Quality Indicators (KQIs) for 5G service experience"
3
Rationale

The document gives the description of the concept of KQI.
4
Detailed proposal

It is proposed to apply the following changes as below in TR 28.863 [1].
	Start of the first change


4.1
Issue # 1: Concept of KQI

	End of the first change


	Start of the second change


4.1.2
Potential solutions

4.1.2.a
Potential solution #1: Concept of KQI 



4.1.2.a.1
Description
KQIs are the Key Quality Indicators which reflect the service quality, they will directly influence the experience of the user. From the management aspect, the KQIs are used to assess the service quality and are as objectives for service optimization. 
In 5G the vertical industries e.g. industry automation, intelligent vehicle, smart city, smart transportation etc., promote the services of e.g. video uploading service, AR/VR, remote controlling etc. The new services has the new requirements of lower latency, higher service priority, higher reliability, larger UL throughput,  huge connections for 5G networks or the combination of them. The diversity of the services requires the unique and different key quality indicators (KQI) models of 5G service experience. The 5G KQIs reflect the 5G service quality and influence the 5G service experience of the user.

	End of the fourth change


