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1
Decision/action requested
The group is requested to discuss and approve the pCR below.
2
References

[1]

TR 28.830 “Fault Supervision Evolution”

3
Rationale

The definition of terms used in the alarm management solution is missing.
4
Detailed proposal

The following changes are proposed for TR 28.830 [1].

	Begin of modifications


5.1.3
Conclusion - Impact on normative work


The following diagram shall be added to TS 28.532.
****** BEGIN *********************************************************************************
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****** END ***********************************************************************************
The following definitions shall be added to TS 28.532.
****** BEGIN *********************************************************************************

Definitions

Event: Anything that occurs, for example a configuration change, a threshold crossing, an error or a failure.
Error: A deviation of the actual system state from the correct system state. An error may or may not lead to a service failure. An error is a special kind of event.
Service failure: A state of inability to deliver the correct service. A service failure may be the result of an error, or because the system function deviates from the service specification. A service failure is a special kind of event.
Fault: The (hypothesized or adjudged) cause for an error or a failure.

Alarm information item: Contains information about an incorrect system state or a potentially future incorrect system state. An alarm information item is created only when operator attention or operator action is required.
Alarm notification: A notification reporting the creation, update or deletion of an alarm information item.
Alarm: Referring to an alarm information item or an alarm notification depending on the context.
Alarm correlation: The act of identifying relations (correlations) between alarm information items.

Root cause analysis: The act of identifying the fault, if any, leading to multiple errors or service failures.
****** END ***********************************************************************************
	End of modifications


