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1. Overall description:
The ETSI ISG Zero-touch network and Service Management (ZSM) would like to use the publication of our second Group Specification on closed loop automation (CLA) to inform you about our work in this area. The suite of published CLA-related documents from ETSI ISG ZSM consists so far of two specifications, as follows:

"ETSI GS ZSM 009-1 (Closed Loop Automation; Part 1: Enablers)" defines general enablers and building blocks for closed loop automation in terms of management services and the closed loop information model that allow the life-cycle management and execution of closed loops as well as the configuration of policies to steer their behaviour. The governance services also allow external entities, including human operators, to supervise the operation and performance of closed loops. Further, these services enable coordination between different loops and the delegation and escalation of respective goals between superior and subordinate closed loops. This specification has been published in June 2021. A high-level description is available in a ZSM blog article. 

This publication is available at the following location: http://www.etsi.org/deliver/etsi_gs/ZSM/001_099/00901/01.01.01_60/gs_ZSM00901v010101p.pdf



"ETSI GS ZSM 009-2 (Closed Loop Automation; Part 2: Solutions for automation of E2E service and network management use cases)" describes how the enablers from ETSI GS ZSM 009-1 can be used to build solutions that realize selected CLA use cases and extends the enablers in ETSI GS 009-1 where required. Version 1.1.1 of this specification has just been published. The specification covers the following key solutions related to closed loops:
1. Generic management automation related solutions

2. Analytics used in closed loops

3. Coordination and conflict management in closed loops

4. Governance of closed loops

This publication is available at the following location: http://www.etsi.org/deliver/etsi_gs/ZSM/001_099/00902/01.01.01_60/gs_ZSM00902v010101p.pdf
ETSI ZSM would request 3GPP SA5 to consider the specified capabilities that a management domain is to provide to support closed loops, including 3GPP management domains.  

2. Actions:

ETSI ZSM kindly requests 3GPP SA5 to consider the proposed capabilities specified by the two ETSI GSs (ZSM009-1 and ZSM009-2). We look forward to information regarding the current and the future work plans to support these as part of the 3GPP management domain. 
3. Date of next meetings of the originator:

ETSI ZSM#20 Plenary, Oct 10th ~Oct 14th, Place tbd
ETSI ZSM#21 Plenary, Nov 21th ~Nov 25th, Sophia-Antipolis
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