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1
Decision/action requested

This contribution is proposed to be approved.
2
References
[1]
 3GPP TS 28.863v0.2.0: "Study on Key Quality Indicators (KQIs) for 5G service experience"
3
Rationale

The document gives a description of KQI in ETSI GS F5G 005.
4
Detailed proposal

It is proposed to apply the following changes as below in TR 28.863 [1].
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3
Definitions of terms, symbols and abbreviations

3.1
Terms

For the purposes of the present document, the terms given in 3GPP TR 21.905 [1] and the following apply. A term defined in the present document takes precedence over the definition of the same term, if any, in 3GPP TR 21.905 [1].

<defined term>: <definition>.

3.2
Symbols

For the purposes of the present document, the following symbols apply:

<symbol>
<Explanation>

3.3
Abbreviations

For the purposes of the present document, the abbreviations given in 3GPP TR 21.905 [1] and the following apply. An abbreviation defined in the present document takes precedence over the definition of the same abbreviation, if any, in 3GPP TR 21.905 [1].

KQI
Key Quality Indicators 
4
Issues and potential solutions

4.1
Issue # 1: Definition of KQI

4.1.1
Description

In this clause, the background survey of the definition of KQI is provided. The TS/TR related to KQI will be listed here as the basis of the study.
4.1.1.1
3GPP TR 21.905

In TR 21.905 [1], no definition or abbreviation of KQI is provided.

4.1.1.2
3GPP TR 32.862

TR 32.862 [2] gives a description of KQI and some related survey on that: 

The introduction of Key Quality Indicators (KQIs), which reflect the end-to-end service performance and quality, could be used to better represent real customer experience. NGMN NGCOR has defined principles for KQIs which could be used to evaluate the customer experience for fixed and mobile networks. It is proposed that SA5 takes the responsibility to study how to standardize the related service KQIs providing a standardised common base for end-to-end measurements and to fulfil the NGCOR requirements. KQIs have also been defined by ETSI (TS 102.250), 3GPP SA4 (TR 26.944), NGMN (P-SERQU) and QuEST Forum should also be considered.

The intention of KQI for the service experience is to try to reflect the customer experience with indicators reflecting them for example how many stalls occur while watching a movie, time delay before seeing the first screen of a movie. With this information, KQI could closely reflect the customer experience. The KPIs defined in the current specifications, e.g. 3GPP TS 32.450, are not differentiated by services, they only measure the bearer.
Editor’s note: It is still under investigation if there is an existing definition of KQI in other WGs or standard organizations.
4.1.1.X
ETSI GS F5G 005
ETSI GS F5G 005 [X] gives a description of KQI:
The Key Quality Indicators (KQI) are composed by the QoS metrics, which have the largest impact on QoE, namely

user centric and service specific quality patterns that directly influence the user perception for each service category.

QoS is a measure of the performance of networked services at the network or application level. QoS also refers to a set

of techniques that enable the network administrator to manage the network performance differentiating between

different users. QoS metrics may include network layer measurements such as packet loss, delay or jitter or application

level measurements such as video frame loss, frame freezing, image distortion. 
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