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1
Decision/action requested

This contribution is for approval.
2
References
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3GPP TS 28.104-020 “Management and orchestration; Management Data Analytics”

3
Rationale

Service experience of end user is key indicator which directly reflects the user satisfaction degree. In 5G system, the diversity of network service is explored and the reuqirements of different service especially form vertical users are standardized. For example, the users who require URLLC service have high requirements on the network latency and reliability, while the users who require NB-IoT service considers the maximum access UE numbers as the first priority for network requirement. 

This contribution is proposed to provide the service experience analysis capability of MDA in [2].
4
Detailed proposal

It is proposed to apply following changes in [2].
First of changes
8.4.x
SLS analysis

8.4.x.x
  Service experience analysis

8.4.x.x.1
   MDA type

The MDA type for Capability-Service experience analysis is: ServiceExperienceAnalysis.SLSAnalysis

8.4.x.x.2
Service experience analysis output

The specific information elements of the analytics output (MDA report) for service experience analysis, in addition to the common information elements of the analytics outputs (see clause 8.3), are provided in table 8.4.x.x.2 -1.
Table 8.4.x.x.2-1:  Service experience analysis output

	Information element
	Definition
	Support qualifier
	Properties

	ServiceExperienceId
	The identifier indicates the analytics report is related with service experience analysis.
	M
	type: string

multiplicity: 1

isOrdered: N/A

isUnique: N/A

defaultValue: None

isNullable: False

	ServiceExperienceIssueType
	Indication of the service experience issue type.
The allowed value is one of the enumerated values: RAN latency issue, CN latency issue, TN latency issue, UE latency issue, Service provider latency issue
	M
	type: ENUM

multiplicity: 1

isOrdered: N/A

isUnique: N/A

defaultValue: None

isNullable: False

	AffectedObjects
	The managed object instances where the service experience is applicable, e.g., SubNetwork Instance, NetworkSlice Instance, S-NSSAI.
	O
	type: DN

multiplicity: 1

isOrdered: N/A

isUnique: N/A

defaultValue: None

isNullable: False

	ServiceExperienceLevel
	The level of service experience, e.g. there are five levels which are represented by 1, 2, 3, 4, 5 where level 1 represents the users are enduring bad experience while level 5 represents the users’ requirements are perfectly satisfied.
	O
	type: ENUM

multiplicity: 1

isOrdered: N/A

isUnique: N/A

defaultValue: None

isNullable: False

	RootCause
	The root cause of the service experience issues, e.g. unstable handover successful rate, low QoS retainability etc.
	O
	type: String
multiplicity: 1
isOrdered: N/A

isUnique: N/A

defaultValue: None

isNullable: False


End of changes
