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1
Decision/action requested

This contribution is for approval.
2
References

[1]
TR 28.809 Management and orchestration; Study on enhancement of Management Data Analytics (MDA)
[2]
3GPP TS 28.104-000 “Management and orchestration; Management Data Analytics”

3
Rationale

Service experience of end user is key indicator which directly reflects the user satisfaction degree. In 5G system, the diversity of network service is explored and the reuqirements of different service especially form vertical users are standardized. For example, the users who require URLLC service have high requirements on the network latency and reliability, while the users who require NB-IoT service considers the maximum access UE numbers as the first priority for network requirement. 

This contribution is proposed to provide the service experience analysis capability of MDA in [2].
4
Detailed proposal

It is proposed to apply following changes in [2].
First of changes







7.x
Service experience Analysis (UC-Ser_Exp_MDA)
7.x.1
Description
The 3GPP management system shall have the capability to provide the service experience analysis.
7.x.2
Use cases
Service experience of end user is key indicator directly reflects the user satisfaction degree. In 5G system, the diversity of network service are explored and the reqirements of different service especially form vertical users are standardized. Considering this diverse requirements (e.g., priorities of SLA related attribtues such as latency, throughput, maximum user number or different required values of these attibutes), the service experience as a comprehensive indicator is analysed.
7.x.3
Requirements
	Requirement label
	Description
	Related use case(s)

	REQ-Ser_Exp_MDA_CON-1
	3GPP management system should have the capability to identify the type of the service experience issue, e.g., RAN issue, CN issue, TN issue, UE issue，service provider issue
	 (UC-Ser_Exp_MDA) Service experience analysis

	REQ-Ser_Exp_MDA_CON-2
	3GPP management system should have the capability to provide the analytics output with following information describing the current service experience aspects and potentially future prediction:

-
The predictive service experience or observed service experience statistics, may split into subcounters in different levels, e.g. per S-NSSAI, per 5QI, per UE, etc.

-
Service experience root cause analysis.
	(UC-Ser_Exp_MDA) Service experience analysis

	REQ-Ser_Exp_MDA_CON-3
	3GPP management system should have the capability to provide the level of service experience
	 (UC-Ser_Exp_MDA) Service experience analysis





	
	
	

	
	
	




	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	














End of changes
