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Classification of the Work Item and linked work items

2.1
Primary classification

This work item is a 

	
	Feature

	
	Building Block

	
	Work Task

	X
	Work Item


2.2
Parent Work Item 

	Parent Work / Study Items 

	Acronym
	Working Group
	Unique ID
	Title (as in 3GPP Work Plan)

	
	
	
	


2.3
Other related Work Items and dependencies

	Other related Work Items (if any)

	Unique ID
	Title
	Nature of relationship

	
	
	{optional free text} 


3
Justification

In 5G there are three typical scenarios of eMBB, URLLC, mMTC. These scenarios can support the vertical industries e.g. industry automation, intelligent vehicle, smart city, smart transportation etc., promote the services of e.g. video uploading service, AR/VR, remote controlling etc. The new services has the new requirements of lower latency, higher service priority, higher reliability, larger UL throughput,  huge connections for 5G networks or the combination of them. The diversity of the vertical industry services requires the unique and different key quality indicators (KQI) models for 5G service experience for different services.
There are no system KQI specifications and evaluation method for 5G service experience for typical vertical application services or new 5G services in 3GPP.  It is also important to make it clear whether there are some extra requirements on the basis of current SLS requirements considering 5G service experience.
4
Objective

The objectives of this work item are:

· Specify the definition, scope and scenarios of the KQIs for 5G service experience. In this WI the KQIs of the three example services of Video Uploading, Remote Controlling and Cloud VR will be studied;

· Specify the influencing factors for 5G service experience according to the example services;
· Specify the KQIs for each of the three example services; And the mapping from KQI to network KPI if possible;
· Specify the evaluation method and formula definition of related KQIs for  the example services;
· Specify the evaluation criterion of the KQIs for the example services;
· Specify the relation with the SLS requirements.
5
Expected Output and Time scale

	New specifications {One line per specification. Create/delete lines as needed}

	Type 
	TS/TR number
	Title
	For info 
at TSG# 
	For approval at TSG#
	Rapporteur

	TS
	28.xyz
	Key Quality Indicators（KQIs）for 5G service experience
	September 2021 (SA#93)
	December 2022 (SA#94)
	wangman1@huawei.com



	Impacted existing TS/TR {One line per specification. Create/delete lines as needed}

	TS/TR No.
	Description of change 
	Target completion plenary#
	Remarks
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Work item Rapporteur(s)

Man WANG, Huawei, wangman1@huawei.com 
7
Work item leadership

SA5
8
Aspects that involve other WGs

None
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