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1
Decision/action requested

The group is asked to approve this text proposal.
2
References

[1]
3GPP TR 28.805: " Telecommunication management; Study on management aspects of communication services".
3
Rationale

This contribution introduces the use case for e2e communication service assurance. The basis of the use case is taken from the study on management aspects of communication services documented in [1].

The use case is a business level use case.

4
Detailed proposal

First change.
3
Definitions of terms, symbols and abbreviations
3.1
Terms
For the purposes of the present document, the terms given in 3GPP TR 21.905 [1] and the following apply. A term defined in the present document takes precedence over the definition of the same term, if any, in 3GPP TR 21.905 [1].

example: text used to clarify abstract rules by applying them literally.

3.2
Symbols

For the purposes of the present document, the following symbols apply:

<symbol>
<Explanation>

3.3
Abbreviations

For the purposes of the present document, the abbreviations given in 3GPP TR 21.905 [1] and the following apply. An abbreviation defined in the present document takes precedence over the definition of the same abbreviation, if any, in 3GPP TR 21.905 [1].


CSC
Communication Service Customer

CSI
Communication Service Instance
CSP
Communication Service Provider
Second change.
5 
Business level use cases and requirements
5.1
Use cases
5.1.x
Communication service assurance for shared resources 

Editors Note: The need for a use case of communication service assurance for dedicated resources is FFS. 
A CSP network where at least one eMBB CSI is operating providing services to end-users. A CSC requests from the CSP Order Care a new CSI for business-critical application(s), submitting an initial proposed CSI SLA. The management system assists CSP Order Care with analysis of the proposed CSI SLA and, when SLA is committed, works together with NF’s to ensure CSI SLA goals and optimal use of resources for previous as well as the new CSI(s). 

In this scenario, it is assumed that the SLA’s for the two CSI’s will allow for them to share resources, for example RAN and TN resources. 

The management systems CS-Assurance service receives the request from Order Care and using a MDAS CS Preparation Assistance service, explores and evaluates CSI realisation and impact on other CSIs, if any. 

Once the Order Care has committed to an SLA with a CSC, the management system activates the CSI. 

As the CSI operates, a management service for CSI assurance, CSI-Assurance, continuously monitors the SLA fulfilment using MDAS, PM Assurance Services including and Core Network NwDAF QoE analytics service, if available. 

Based on goals for CSI SLA fulfilment, or other KPI’s, the CSI-Assurance service may initiate an action when SLA goals are not met, be that over- or underfulfillment. The CSI-Assurance service may use an MDAS to assist in selecting proper action and how to best execute the action. 

The CSI-Assurance triggers the action by using provisioning service towards RAN, Transport and Core Network and monitors the effect of the change. 

Editors Note: Whether provisioning services shall be including also management of SON functions when such are available, is FFS.

5.2
Requirements

REQ-MDA_CON-xx: The 3GPP management system shall have the capability the lifecycle of communication services and their associated resources.

REQ-MDA_CON-xx: The 3GPP management system shall have the capability providing a management service for assisting in assessing (evaluating) a proposed SLA for a requested CSI.

REQ-MDA_CON-xx: The 3GPP management system shall have the capability providing a management service for assisting in asserting an agreed SLA for a requested CSI.

REQ-MDA_CON-xx: The 3GPP management system shall have the capability to process 5GS data and provide analytics services to its consumers.

REQ-MDA_CON-xx: The 3GPP management system shall have provisioning service capabilities for RAN, Core Network and Transport.
REQ-MDA_CON-xx: The 3GPP management system shall have performance assurance service capabilities for RAN, Core Network and Transport.
Editor’s Note: information exchange with application such QoE reporting, is FFS

End of changes.
