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1
Decision/action requested

The group is asked to approve this contribution
2
References

[1]

3
Rationale

Add introduction and scope text to the report. 
4
Detailed proposal

First change
Foreword

This Technical Report has been produced by the 3rd Generation Partnership Project (3GPP).

The contents of the present document are subject to continuing work within the TSG and may change following formal TSG approval. Should the TSG modify the contents of the present document, it will be re-released by the TSG with an identifying change of release date and an increase in version number as follows:

Version x.y.z

where:

x
the first digit:

1
presented to TSG for information;

2
presented to TSG for approval;

3
or greater indicates TSG approved document under change control.

y
the second digit is incremented for all changes of substance, i.e. technical enhancements, corrections, updates, etc.

z
the third digit is incremented when editorial only changes have been incorporated in the document.

Introduction
For the reduction of the cost of provisioning and to enhance the quality of experience for customers, a new standard for management of communication services may be required. A communication service provider may offer various types of communication services to various types of customers such as another service provider, a network operator, enterprise or user-group. 
Management of communication services requires a management service that can interact with other management services, internal and external to the service providers’ organisation. 

Second change
1
Scope

The present document establishes general principles for management of communication services and describes the management services that are needed. The document specifies potential use case, requirements and solutions for the consumer and producer of these management services. The document gives conclusions and recommendations on standardization aspects of the interaction between consumer and producer.
End of changes
