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1
Decision/action requested

Discuss and approve the text proposal.
2
References

[1]

3GPP TR 28.805 v0.0.0
3
Rationale
This proposal aims to add management aspects of communication services into the TR 28.805.
4
Detailed proposal

We propose to add the following text in TR 28.805 [1].
	1st change


4
Concepts and background

4.X
Management aspects of communication services
4.X.1
General

Management of communication services includes the following aspects:

-
Lifecycle of communication service instances;
-
Performance assurance of communication services
4.X.2
Lifecycle of communication service instances

Lifecycle of a communication service instance (CSI) includes the following phases:

-
Service negotiation;

-
Service requirements preparation;
-
CSI deployment;
-
CSI operation;
-
CSI termination.
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Figure 4.X.2-1 Lifecycle phases of a communication service instance
Service agreements are established in service negotiation phase.

During service requirements preparation phase, the service request is evaluated against the available capacity and resources to have feasibility check, and if available, services level agreement (SLA) requests are established. In the preparation phase the CSI does not exist.  
During CSI deployment phase, all resources needed to support the CSI have been created and configured to satisfy the communication service requirements. CSI deployment may trigger NSI creation or using existing NSI and setting up the corresponding associations if the CSI is to be provided by network slice instance, see clause 4.1.5 of TS 28.530 [X].
During CSI operation phase, customer demand or performance problem resolution may trigger CSI modification including reconfiguration of the CSI after the initial configuration in deployment phase of CSI. CSI modification may trigger NSI modification if the CSI is provided by network slice instance, see clause 4.1.5 of TS 28.530 [X]. When multiple communication service instances are in use, the CSIs supervision and performance reporting may be done on per service instance basis.
CSI termination phase includes any action that make the CSI does not exist anymore and release resources that are not used by other CSI(s). CSI termination may trigger NSI termination if the CSI is provided by network slicing, see clause 4.1.5 of TS 28.530 [X], the termination of CSI may trigger an operation phase of the NSI lifecycle for de-activation or modification(s) of an existing NSI, or it may trigger a decommissioning phase of the NSI lifecycle for termination of an existing NSI.
4.X.3
Performance assurance of communication services

Performance assurance of communication services includes the following aspects:

-
CSI performance monitoring;
-
CSI performance analytics;
-
CSI performance guarantee.
These aspects are responsible for restoring the communication service performance for customers to a level specified in the SLA or other service KQI descriptions as soon as possible.

During the lifecycle of a CSI, which starts from the creation of the CSI until the termination of the CSI, CSI performance monitoring will collect the performance measurements/KPIs/KQIs of the CSI.

Based on the CSI performance monitoring, CSI performance analytics may trigger CSI modification in case there are some services problems degrading the SLA or other service KQI(s). 

CSI performance guarantee is the basis for communication service business model. How E2E service SLA is guaranteed, and to what degree will the SLA be assured. These issues need to be considered during the entire lifecycle of the CSI management which includes from the CSI preparation phase until the CSI termination phase.

	End of change
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