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1. Overall Description:

3GPP SA5 thanks ATIS NRSC for their LS on “Establish a Metric to Determine a Drop in Registered Users in an IP-Based Network” and for subsequent email exchanges with SA5 leadership team on this topic. 3GPP SA5 acknowledges that ATIS NRSC is proposing a new metric definition:
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ATIS NRSC is also raising new questions:
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1. Whatis meantin4.2.1.2.1 (a) in reference to “the measurement s split into subcounters per visited network domain”?

2. Based on your response to our last question #3, you state “this measurement is done at the HSS level and is not segmented per P-CSCF.” If this is true how

can a Drop In Registered Users be calculated at the P-CSCF level?
3. Todetermine a Drop in Registered Users during an outage, the denominator will have to remain a fixed value and not fluctuate with the Registration Status

changes from “registered” as stated in 4.2.1.2.1 (c). Is there a register for the number of assigned VoIP access devices?




3GPP SA5 current analysis is as follows:
1. ATIS NRSC needs to identify VoIP outage reporting metrics that can be consistently and reliably reported across the industry, in compliance with the Federal Communications Commission’s (FCC) mandated Title 47, Part 4: Disruption to Communications for an IP Network;

2. Initial discussions on this topic started in May 2016. Both LS exchanges and email exchanges have not permitted yet 3GPP SA5 to address ATIS NRSC needs and standardize the proposed metric;

3. Due to the heavy 5G standardization activities in 3GPP, 3GPP SA5 is deeply involved in the standardization of OAM&P aspects of 5G. Consequently, 3GPP SA5 has less time and resources to continue working on other topics.
3GPP SA5 believes that formal contributions would provide faster progress than LS exchange.
In order for ATIS NRSC to find a solution to their problem within a reasonable time frame, 3GPP SA5 recommends that representatives from ATIS NRSC member companies attend some  3GPP SA5 meetings and provide contributions describing:

· the problem statement,

· potential use cases, 

· definition of ATIS NRSC defined metric,

· gap analysis between existing 3GPP defined performance measurement(s) / KPI(s) and ATIS NRSC expectations,

· identification of potentially missing performance measurement(s) / KPI(s) in 3GPP Technical Specifications.
2. Actions:
To ATIS NRSC group.

ACTION:  3GPP SA5 recommends that representatives from ATIS NRSC member companies attend to 3GPP SA5 meetings and provide contributions describing:

· the problem statement,

· potential use cases, 

· definition of ATIS NRSC defined metric,

· gap analysis between existing 3GPP defined performance measurement(s) / KPI(s) and ATIS NRSC expectations,
· identification of potentially missing performance measurement(s) / KPI(s) in 3GPP Technical Specifications.
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