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Abstract of document:

The document intends to study Key Quality Indicators (KQIs), which reflect the end-to-end service performance and quality, such that better represent real customer experience. The KPIs defined in the current specifications, e.g. 3GPP TS 32.450, are not differentiated by services, they only measure the bearer.
The document surveys KQIs that have been defined by ETSI (TS 102.250), 3GPP SA4 (TR 26.944), NGMN (P-SERQU) and QuEST Forum, and concludes that the structure of service quality indicators in 3GPP should reuse that in NGMN, and the definition of the service experience KQIs in 3GPP should follow the requirements from NGMN.
The document defines KQI categories and KQIs for following scenarios:

· Mobile Web Browsing KQI Scenario

· Mobile Video Streaming KQI Scenario

· Mobile File Transfer KQI Scenarios

1) File Upload KQI Scenario

2) File Download KQI Scenario

· Mobile E-mail KQI Scenarios

1) Sending E-mail KQI Scenario

2) Receiving E-mail KQI Scenario

· Mobile Bidirectional Voice KQI Scenario

· Mobile Audio Streaming KQI Scenario

· Mobile SMS KQI Scenarios

1) Sending SMS KQI Scenario

2) Receiving SMS KQI Scenario

· Mobile MMS KQI Scenarios

1) Sending MMS KQI Scenario

2) Receiving MMS KQI Scenario

Changes since last presentation to SA Meeting:

This is the first presentation to TSG-SA.
Outstanding Issues:

None
Contentious Issues:

None
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