1

3GPP TSG SA WG5 (Telecom Management) Meeting #100
S5-152368
13-17 April 2015, Dubrovnik (Croatia)
revision of S5-152121
Source:
Ericsson
Title:
Differentiation of services in Scope
Document for:
Approval
Agenda Item:
6.5.4 Study on KQIs for Service Experience
1
Decision/action requested

Approve the pCR for inclusion in the latest draft TR 32.862
2
References

[1]
3GPP Draft TR 32.862-010
3
Rationale

The voice services in clause 1 Scope are detailed into CS, CS fallback, VoLTE and MCPTT. But the Data services are only mentioned on a high level. For instance, video streaming can be done in several ways, like RTP, Progressive download, Adaptive streaming etc. Same for file transfer – they can be FTP, HTTP download etc.
The basic problem lies in the top division into Voice and Data, which a bit strange and artificial. What is Data services? Is it all IP-based services? But VoLTE is also an IP-based service, etc.
Therefore we propose a pure service-based view in the Scope.

4
Detailed proposal

1

Scope

 The present document will address:

1. Service KQI scenarios  
2. Service KQIs corresponding to the identified scenarios
3. Measurement points for the KQIs in the 3GPP network 
KQIs will be described for the below services:
· Bidirectional voice call
· 
· 
· 
· 
· 
· Unidirectional voice streaming
· Bidirectional video call
· Unidirectional video streaming
· Web browsing
· 
· File transfer
· E-mail
Editor's note: References to definitions of the above listed services are to be added.

The present document will consider already defined metrics and requirements from:

· NGMN NGCOR phase 2 requirements 

· ETSI TS 102.250
· 3GPP TR 26.944
· NGMN P-SERQU
· TMF GB923 and GB962

· QuEST Forum TL9000
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