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Document Summary:
This contribution proposes a new clause to describe the requirements on the “alarm acknowledgement”.

This requirement must be consistent with the clause 8.4 (Co-operative alarm acknowledgement on the Itf-N) already discussed and agreed.   
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4.1.x
Acknowledgement of alarms

When an alarm report is received by a Manager, some activities need to be initiated in order to maintain and/or restore the telecommunication network and the management network in the best possible condition. These activities may be of different type (e.g. execute some tests to better localise the fault, open a trouble ticket, change the configuration of the network, etc.) in any case they are dependent on the specific organisation of each operator.  The acknowledgement of the alarms is a simple management function that helps the operator to organise the activities triggered by the alarms.

Conceptually, an alarm is acknowledged when somebody starts to take care of it. In general the acknowledgement is done by the operator, however there are cases where it is convenient that the Manager automatically acknowledges some or all the received alarms. 

The acknowledgement of alarms is a management function concerning only the Managers (i.e. the NEs are not concerned). Since for the 3G systems the fault management is distributed among different OS, the alarm acknowledgement is accomplished by the co-operation of all the OSs involved in the alarm treatment. In this case the alarm acknowledgement is used also to manage the assignment of the alarm treatment responsibility to the different OSs, e.g. during the different time shifts. 

The alarm acknowledgement function requires that:  

1. All the involved OSs have the same information of the alarms to be managed

2. All the involved OSs  have the information about who is responsible for the acknowledgement of the alarms

3. All the involved OSs  have the capability to send and to receive acknowledgement notifications.

4. All the involved OSs create  some additional information to be associated to the original alarm report received from the NEs.  This additional information shall include but not be limited to:

· the acknowledgement state

· the acknowledgement time

· the OS/Operator identifier

· the alarm state (active / cleared)

