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Intellectual Property Rights

This clause is always the first unnumbered clause.

If you have received any information concerning an essential IPR related to this document please indicate the details here.
Foreword

This clause is always the second unnumbered clause.

To be drafted by the ETSI secretariat. You can provide additional elements.
Introduction

This clause is optional. If it exists, it is always the third unnumbered clause.

1
Scope

Should start:

This document gives a general overview of the performance management processes in a UMTS network. Every process mentioned (s. chapter 4.2) is described in detail in a separate document. Every interface mentioned (s. chapter 4.3) is also described in detail in a separate document. For an overview of the document structure please refer to [1].

Performance measurements of network elements as well as usage data of services for both circuit- and packet-switched technology shall be taken into account which may lead to a large amount of data to be processed.

One of the following paragraphs should start with:

The Scope shall not contain requirements.

2
References

The following documents contain provisions which, through reference in this text, constitute provisions of the present document.

[1]
TMN 5 Gen.00  (V0.0.3): UMTS Management Framework Architecture. Overview, Processes and Principles.

[2]
TMN 5 Gen. 01: Terms and Definitions

[3]
NMF GB910 (V0.2): Telecom Operations Map.

3
Definitions, symbols and abbreviations

Delete from the above heading those words which are not applicable.

3.1
Definitions

Clause numbering depends on applicability. Defined terms should be ordered alphabetically.

For the purposes of the present document, the following definitions apply:

<defined term>: <definition>.

example: the text serving as an example.

3.2
Symbols

Clause numbering depends on applicability. Symbols should be ordered alphabetically.

For the purposes of the present document, the following symbols apply:

<symbol>
<Explanation>

<2nd symbol>
<2nd Explanation>

3.3
Abbreviations

Clause numbering depends on applicability. Abbreviations should be ordered alphabetically.

For the purposes of the present document, the following abbreviations apply:

NDM
Network Data Management

NM
Network Management

NML
Network Management Layer

NMR
Network Maintenance & Restoration

QoS
Quality of Service

SLA
Service Level Agreement

SM
Service Management

PM
Performance Management

4
General

4.1
Process Overview




Figure 1: Performance Management Process Overview

Figure 1 shows an overview of all performance management processes and their relationships. Every process is symbolized as a rectangle and is numbered with roman numerals. Interfaces between these processes are symbolized as arrows and are numbered with arabic numerals.

Figure 1 describes the functional architecture for PM, not the physical architecture. Also no network elements are contained.

[Editors Note: Figure 1 to be modified for interface 20 (Capacity Reporting)?]

[Editors Note: A short explanation of every layer (customer, customer interface management, etc. should be added.]

[Editors Note: The implementation of an informative annex for a mapping to a physical structure was discussed 5th May in D’dorf and could be implemented.]

[Editors Note: Interfaces with thick arrows are considered to be of high priority, interfaces with normal arrows have normal priority and interfaces with doted arrows will not be specified in this document but somewhere else]

[Editors Note: The following topics were mentioned 5th May in D’dorf and could have influence on this document: Terminal Management, Usage Data, IMSI/Call Tracing, Mobile Traffic Recording, Cell Traffic Recording, Fraud Management ( to be referenced in chapter 2?]

4.2
Process Descriptions

4.2.1
Process I: Customer

4.2.2
Process II: Customer Interface Management

4.2.3
Process III: Order Handling

4.2.4
Process IV: Customer QoS Management

4.2.5
Process V: Problem Handling

4.2.6
Process VI: Rating and Discounting

4.2.7
Process VII: Service Problem Resolution

4.2.8
Process VIII: Service Quality Management

4.2.9
Process IX: Network Maintenance and Restoration

4.2.10
Process X: Network Provisioning

4.2.11
Process XI: Network Data Management

4.2.12
Process XII: Network Planning and Development

4.2.13
Process XIII: Network Element Management

4.3
Interface Descriptions

4.3.1
Interface 1: Performance Complaints

4.3.2
Interface 2: Performance Complaints

4.3.3
Interface 3: Scheduled Reports

4.3.4
Interface 4: Required Reports, SLA Terms

4.3.5
Interface 5: SLA Violations

4.3.6
Interface 6: Register SLA Terms

4.3.7
Interface 7: Service Problem Data

4.3.8
Interface 8: Service Performance Data

4.3.9
Interface 9: Service Class Performance

4.3.10
Interface 10: Service Problem Data

4.3.11
Interface 11: Network Performance Data

4.3.12
Interface 12: Usage Information

4.3.13
Interface 13: Service/SLA affecting problem

4.3.14
Interface 14: Performance Degradation Reporting

4.3.15
Interface 15: Performance/Usage Trends

4.3.16
Interface 16: Performance/Usage Requests

4.3.17
Interface 17: Network Changes

4.3.18
Interface 18: Start/Modify Monitoring

4.3.19
Interface 19: Performance Goals

4.3.20
Interface 20: Capacity Reporting

4.3.21
Interface 21: Start/Stop Performance Data

4.3.22
Interface 22: Usage/Performance Data

[Editors Note: Some of the interface names need to be modified to avoid misunderstandings.]

Annex <yy> (normative):
Title of normative annex

"normative" is applicable to ENs, ESs and TSs .

It is NOT applicable to EGs and TRs

yy.1
First clause of this normative annex

<Text>

yy.1.1
First subclause of this normative annex

<Text>

Bibliography

The Bibliogtraphy is optional

The following material, though not specifically referenced in the body of the present document, gives supporting information.

-
<Publication>: "<Title>".

History

Document history

<Version>
<Date>
<Milestone>

0.0.0
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Separation from TDoc 98/019

0.0.1
12th June 1998
Scope and chapter 4.1 changed
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