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1 - Opening 

The meeting was hosted by China Mobile in Beijing. 

The meeting was opened by the convenor, Christian Toche, at 9:15 Beijing time.

2 - Participants

F2F:

Istvan Aba (Deutsche Telekom)

Massimo Banzi (Telecom Italia)

Mats Buchmayer (Ericsson)

Shuqiang Huang (ZTE)

David Huo (ZTE)

Gang Li (Ericsson)

Klaus Moschner (NGMN)

Weiguo Niu (Huawei)

Jörg Schmidt (Nokia Siemens Networks)

Christian Toche (Huawei)

Edwin Tse (Ericsson)

Ma Zhi (China Mobile)

Phone: 

Chen Liping (ZTE)

3 - Agenda approval

The agenda in S5eCPM0027 was revised as follows:

- continue the discussion on draft NGCOR requirements,

- clarify requirements and do online editing when needed,

- discuss work needed in JWG based on current state of NGCOR requirements,

- continue gap analysis of existing solutions,

- define next steps.

4 - Contributions 

The meeting was focused on reviewing the interim draft output of the NGCOR PM session held on Jan 30-31. The comments from the Feb 1st session will be introduced by NGMN in the next update of the NGCOR Phase 2 Performance Management chapter. The update will be made available based on NGCOR delivery planning. 

Previous contributions for this JWG can be found at: http://webapp.etsi.org/meetingDocuments/ViewDocumentList.asp?MTG_Id=30829
5 - Review of NGCOR draft requirements
General comments:

- Add definitions (and source) when needed (including notably the terms highlighted in yellow below) 
- Terms to be aligned across the documents e.g. PI, NBI.
Comments and changes per requirement:

	Identifier: REQ-PM-1
	Rel. Use case id : 
	Priority:

	Title :  Independent KPI 


	Description:  
KPI used to build KQI should be as much as possible network type, technology, and vendor independent

	Rationale:  
The service can be provided on heterogeneous networks with fixed devices or mobile devices moving through them . It is necessary to ensure a suitable level of service independently from the context.


	Identifier: REQ-PM-2
	Rel. Use case id : 
	Priority:

	Title :  Homogeneity of PIs


	Description:  
PIs should  be defined in similar ways in every technology in order to allow KPIs to be as much as possible technology independent (according to REQ-PM-1)

	Rationale:  
Pis are already existing in each technology, but in order to compute KPIs it has to be possible to mix similar Pis coming from different technologies to produce  common KPIs necessary for  a global service KQI


( It was agreed to use the term PI across all the document.
( Clarify that there is no impact on existing counters but future counters should be homogenous.

	Identifier: REQ-PM-3
	Rel. Use case id : 
	Priority:

	Title :  KQIs derivation  


	Description:  
In order to ensure performance management of services deployed jointly on different technology domains, 

It shall be possible to produce KQIs based on KPIs from different technologies

	Rationale:  
It might be necessary for a PM system to mix together in real time information from several technologies to produce a KQI:  this has to be ensured. NE information has to be shared and made available whenever necessary , independency form technology and network  
EMS collecting generic information from the NEs have to share the performance information with other EMs to ensure  that the Specific Service performance information are  provided to the PM system 


( Need to clarify “real time”.

	
	
	

	


	


	



	
	
	

	


	


	



	Identifier: REQ-PM-4
	Rel. Use case id : 
	Priority:

	Title : Genericity of   Accessibility KQI


	Description:  
All KQI related to Accessibility  should be Technology, Network type independent. 
These should also be SDOs , vendors and operators independent

	Rationale:  
In providing services to end-users, the first step is to get access to the service, independently from the network or technology used by the client. First after access to the service has been performed, the service can be used. If an accessibility measurement is not considered OK, then the network operator can investigate which steps that are required to improve the accessibility towards their customers. For example, the current wireless communication technologies contain GSM, UMTS, LTE, WLAN and etc., which have different features. So the performance measurements of accessibility for different wireless networks vary. The same for access from fixed network, For instance, performance measurement of RRC connection establishment and RAB establishment can reflect the accessibility of UMTS network.
In case of Services relying on just one technology it is not necessary to have KQI independent  from the technology 


	Identifier: REQ-PM-5
	Rel. Use case id : 
	Priority:

	Title : Genericity of   Reteinability  KQI


	Description:  
All KQI related to Retainability should be Technology, Network type independent. 

These should also be SDOs , vendors and operators independent

	Rationale:  
When a service is used it is important that it is not interrupted or aborted. If a retainability measurement is not considered OK, then the network operator can investigate which steps that are required to improve the retainability towards their customers. This measurement should be used for observing the impact of telecommunications network on end-users service retainability. For example, the current wireless communication technologies contain GSM, UMTS, LTE, WLAN and etc., which have different features. So the performance measurements of retainability for different wireless networks vary. For instance, performance measurement of RAB abnormal release could reflect the retainability of UMTS network directly.
In case of Services relying on just one technology it is not necessary to have KQI independent  from the technology


	Identifier: REQ-PM-6
	Rel. Use case id : 
	Priority:

	Title : Genericity of Integrity related KQI


	Description:  
All KQI related to Integrity  should  be Technology, Network type independent. 

These should also be SDOs , vendors and operators independent



	Rationale:  

When a service is used it is important that the quality of the service is acceptable. If an integrity measurement is not considered OK, then the network operator can investigate which steps that are required to improve the quality provided to their customers. This measurement should be used for observing the impact of telecommunications network on end-users service integrity. For example the current wireless communication technologies contain GSM, UMTS, LTE, WLAN and etc., which have different features. So the performance measurements of integrity for different wireless networks vary. For instance, performance measurement of E-UTRAN IP throughput could reflect the integrity of LTE network directly.
In case of Services relying on just one technology it is not necessary to have KQI independent  from the technology


	
	
	

	


	


	



	Identifier: REQ-PM-7
	Rel. Use case id : 
	Priority:

	Title :  uniform collection mechnism (standadization of  Itf-N)


	Description:  


The PIs shall be collected by NMS from different types of networks in a uniform way.


	Rationale:  




	Identifier: REQ-PM-8
	Rel. Use case id : 
	Priority:

	Title :  Homogeneity of PIs administration with respect to network type and technology  ( standadization of  Itf-N)


	Description: 
Measurement jobs shall be done for collecting performance PI valuesin a converged managenment  environment .
The parameters of the job (e. g. frequency, timing,)  shall be defined taking into account the presence of several technologies and network types 


	Rationale:  




( Replace Itf-N with NBI. It was agreed to use the term NBI across all the document.
	Identifier: REQ-PM-9
	Rel. Use case id : 
	Priority:

	Title : Mode of PI transmission    <AI  discuss off line on this Requirement > 


	Description:  
It shall be possible to transfer PIs in the following  ways:

· Vertically  
· directly from NEs to NMS 
· from NE to  EMS and then from EMS to NMS  vi a Northbound Interface.  
· horizontally, from NMS to NMS


	Rationale:
It is important to ensure the transmission of  performance indicators between the various OSS layers: the KPIs collected from the Network layer Element managers, should be passed to OSS Performance Management systems, and then reported to newly evolved Service Quality and Customer Experience management systems 



( AP Jörg Schmidt (NSN) to start an email discussion on requirement 9: should the direct link NE-NMS be based on NE or NE Type?
	Identifier: REQ-PM-10
	Rel. Use case id : 
	Priority:

	Title : Unified Templates for definition of PIs/KPIs 

	Description: A single template shall be defined for definition of PIs and another one for KPIs, covering different services in converged management environment,
The template shall include among others the name, formulation, type of  measurements 

	Rationale:  




	Identifier: REQ-PM-11
	Rel. Use case id : 
	Priority:

	Title :  Standardized Performance Data  exchange  format (through  NBI)


	Description:  
The performance data (to be  forwarded to NMS) shall have one standard encoding format (eg output file format- independent from vendorsand technology) 


	Rationale:  




	
	
	

	


	


	



	
	
	

	


	

	



	Identifier: REQ-PM-12
	Rel. Use case id : 
	Priority:

	Title : Unified exchange format forKPIs or PIs  at OSS/BSS  Level  


	Description:  
A common, harmonized and consistent exchange format for performance indicators agreed between interworking OSS/ BSS applications/areas for performance and service quality management  shall be defined.
PM system shall be able to keep and share Quality Information with all applications supporting SLA management independently from the network technology used


	Rationale:  




( AP All to make an assessment whether the file format in requirements 11 (NBI) and 12 (OSS/BSS) are different or can be identical.

	Identifier: REQ-PM-13
	Rel. Use case id : 
	Priority:

	Title :  Technology independent PM System 


	Description:  
PM system shall be able to manage KQIs/KPIs/PIs for either fixed and mobile networks and independent of  the network technology used


	Rationale:  




	Identifier: REQ-PM-14
	Rel. Use case id : 
	Priority:

	Title :  EMS as a collector to provide (nearly) real time PIs to NMS


	Description:  

EMS should be able to provide PIs  to NMS  in near real time to enable  NMS 
1. to calculate KPIs, if necessary,  from the PIs
2. to forward KPIs to Service Management System  


	Rationale:  




( Need to confirm whether KPIs can be calculated at EMS level or should be only calculated at NMS level.

	Identifier: REQ-PM-15
	Rel. Use case id : 
	Priority:

	Title :  NMS as a collector provides (nearly) real time KPIs to Service Management  System 


	Description:  
NMS should be able to provide KPIs  to Service Management System  in near real time to enable  Service Management System  

1. to calculate KQIs from the KPIs
2. to enable  Service Management System to verify SLA compliance  



	Rationale:  




	
	
	

	


	



	



	Identifier: REQ-PM-16
	Rel. Use case id : 
	Priority:

	Title :  Relationship between  PI instances and Resource  instance  


	Description:  



	Rationale:  




	Identifier: REQ-PM-16b 
	Rel. Use case id : 
	Priority:

	Title :  Relationship between  KPI instances and  Resource instances  



	Description:  



	Rationale:  




	Identifier: REQ-PM-17
	Rel. Use case id : 
	Priority:

	Title :  KPIs instances  stored in the Resource Inventory system  



	Description:  

KPIs stored (dynamically) in the Resource Inventory at OSS level . 

These KPI are the ones to be considered when designing KQIs and SLA for newly defined services



	Rationale:  




( Need more discussion on storage aspects. 
	Identifier: REQ-PM-18
	Rel. Use case id : 
	Priority:

	Title :   Relationship between  KQIs instances and service instance in the Service Model 


	Description:  



	Rationale:  




	Identifier: REQ-PM-18b
	Rel. Use case id : 
	Priority:

	Title :  KQI instances should have a single point of access from the  Service  Inventory system  


	Description:  

Quality indicators for a service are defined within the Service Design process and stored in the Service Inventory. 

These KQI are the ones to be measured using the converged KPIs



	Rationale:  




	Identifier: REQ-PM-18c
	Rel. Use case id : 
	Priority:

	Title :     Relationship among  Service Instances and Resource Instances  

	Description:  

Inventory system have to keep relations among  all Service Instances and related resource instances  <to be enriched later>


	Rationale:  




( Requirements 16, 17, 18: Need to link service instance and network instance. Links with Inventory sub-task (Inventory Model) and CM sub-task (Resource Model).
	Identifier:  REQ-PM-19
	Rel. Use case id : 
	Priority:

	Title:  KPIs have to be made available for the adjustment of the Network configuration (eg SON functionaliies) 


	Description:  

The above defined Exchange format <reference>  shall be used to make KPIs available to CM system (eg SON functionalites) in a nearly real time mode, to re-configure the NEs if necessary to ensure SLA fulfillment


	Rationale:  




( Need to identify the level of the requirement (NMS or EMS). 

6 - Next meeting
Thursday 6th March 14:00-18:00 CET and Friday 7th March 9:00-17:00 CET 2013 in Vienna Deutsche Telekom office (audio conference and WebEx will be provided).
7 - AOB
None
8 - Summary of action points

( AP Jörg Schmidt (NSN) to start an email discussion on requirement 9: should the direct link NE-NMS be based on NE or NE Type?
( AP All to make an assessment whether the file format in requirements 11 (NBI) and 12 (OSS/BSS) are different or can be identical.

9 - Closing

The meeting was closed at 17:30 Beijing time.[image: image1.png]




















