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1 Introduction

The IQoE Study is considering new QoE metrics support (e.g., stalling event information, audio, video and audiovisual MOS, etc) based on use cases and service requirements. It is studied, how appropriate metrics for QoE reporting can be included and how that information from respective quality model algorithms can be used. 
Section 2 describes a use case for monitoring the mentioned metrics and deriving a key quality indictor for Over-The-Top Web TV services.  
2 Use case: WebTV Quality Monitoring 
Over-The-Top video streaming is increasingly dominating the traffic in the networks. According to a trend analysis, of the 30.6 exabytes per month crossing the mobile network by 2020, 23.0 exabytes will be due to video*1. An increasing number of services employing a variety of streaming formats are appearing. The two most prominent social video service provider account nowadays for 36 % of the mobile traffic *2. In addition, movie services are increasingly causing traffic in mobile networks. 
It is crucial for mobile network operators to manage the video traffic in their networks and services in an optimal manner. A major objective is to ensure that the customers remain satisfied. Hence monitoring the users Quality of Experience (QoE) with an appropriate quality indicator is of fundamental importance. 
The derivation of quality indicators for the streaming quality may be supported by the service to a lesser or greater extend. Further dedicated agreements between mobile operator and service provider would help to obtain better quality indicators. The level of accuracy on the quality indicator would depend on the level of agreement between the mobile network operator and the service provider.
The main Key Performance Indicators (KPIs) for characterizing insufficient video streaming performance as perceived by the user are: 
· initial stalling of the playout 
· periods of stalling and freezing of the video while playing 
· interruption of the audio while playing 
· low coding quality appearing as blurring, macroblocking or mosquito artefacts 
· varying coding quality while playing 
Beside these KPIs the monitoring system shall also provide a Key Quality Indicator (KQI) characterizing the user’s quality experience.

Quality is fundamentally related to the subjective assessment of the considered aspect. The KQI shall be related to corresponding subjective quality assessments. The quality often is rated as an opinion score on a 5-point scale ranging from "bad" (1), "poor" (2), "fair" (3), "good" (4) to "excellent" (5). The average of these scores calculated from a group of subjects is the Mean Opinion Score (MOS). 

For operational tasks instrumental measurement tools are required. Hence, the subjective test results are used to develop instrumental methods that replicates the MOS scores obtained in subjective tests. Ideally, the derived quality model shall be established as internationally agreed standard specification, for increasing the confidence that the measured quality results are reliable and comparable. The estimated MOS values shall be labelled as result stemming from an objective model. For example, the estimated AV-streaming MOS could be named MOS-AVQO (Audio-Visual-Quality-Objective).
The use of a KQI, estimating the MOS of a video streaming session has the major advantage of combining the quality impact of occurring stalling and coding effects in a single number. By this means the service can be monitored efficiently.
In addition to the KPIs and KQI, further the related data such as time, location, service and network shall be collected for each considered streaming session. 
The use case “WebTV Quality Monitoring” demands for means that allow collecting accurate KPIs and the audiovisual KQI for supporting the quality management of the networks and customer services. The collected KPI and KQI data supports a wide range of utilizations such as the short-term detection of problems and the long term quality monitoring. With additional other monitoring data sources, the complete delivery chain, from server, via networks, to the user’s terminal can be observed. Data analytics methods can be applied to reveal inherent quality dependencies. The detection of critical combinations of KPIs with the help of a KQI focuses on the user’s quality experience and is therefore very efficient. In conclusion, the MOS-AVQO is foreseen as mean to increase the usefulness of the quality monitoring systems significantly. 
3 Summary and Proposal

It is proposed to discuss and approve the use case described in section 2 as input for the “Study on Improved Streaming QoE Reporting in 3GPP services and Networks”.  
*1 Cisco Visual Networking Index: Global Mobile Data Traffic Forecast Update, 2015–2020 White Paper. 
*2 How Netflix, YouTube Dominate, Told In Surprising Stats. by P.J. Bednarski, Staff Writer @pjbtweet, December 7, 2015[image: image1.png]
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