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Q.13/12 would like to thank 3GPP for informing us of the current work on TR 26.944 “End-2-End Multimedia Services Performance Metrics.”
Q.13/12 has been studying QoE/QoS aspects of multimedia services. We standardized Recommendation G.1010 that provides multimedia performance categories. This Recommendation has been widely used for specifying QoE requirements for various telecommunication services. We have been continuing our work to further enhance Recommendation G.1010. This may result in the creation of a new Recommendation, which we provisionally call G.MMPERF (multimedia performance requirements).We think that the document from 3GPP includes very valuable information to develop G.MMPERF although TR 26.944 provides quality description parameters, rather than quality requirements based on them.
Since we found some terms related to various quality aspects, which are QoS, QoE, SQoS and so on, we would like to inform you of the ITU definition of quality of experience (QoE) which SG12 has recently approved as an appendix to ITU-T Recommendation P.10/G.100 “Vocabulary for performance and quality of service”:
Quality of Experience (QoE)
The overall acceptability of an application or service, as perceived subjectively by the end-user. 

NOTES

1 Quality of Experience includes the complete end-to-end system effects (client, terminal, network, services infrastructure, etc).

2 Overall acceptability may be influenced by user expectations and context.
We hope this will help 3GPP and ETSI TISPAN in harmonizing the term with ITU.

Finally, we would like to be kept informed by you on the progress of QoE/QoS-related work.
______________________
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