TSG-SA4#42 meeting
Tdoc S4 (07)0010
29 January – 2 February, 2007, Sevilla, Spain
Agenda Item : 4.4

ETSI STQ#23
ETSI/STQ#23(06)TD27

14-15 December 2006, Sophia Antipolis, France


Liaison Statement
	Title:
	Initial Observation on Draft 3GPP TR 26.944 End-2-End Multimedia Services Performance Metrics (Release 7)


	From:
	

	Organisation:
	ETSI STQ

	Approval Date:
	15 December 2006

	Technical Contact:
	Dave Mustill / Trond Ulseth

	Reply to:
	Dionisio Zumerle

	Reply by (if required):
	n/a


	To:
	

	Organisation:
	3GPP SA4

	Contact Person:
	Kari Järvinen, 3GPP SA4 Chairman

	e-mail:
	kari.ju.jarvinen@nokia.com

	Cc: 
	

	Organisation:
	ITU-T SG12

	Contact Person:
	Jean-Yves Monfort, SG12 Chairman

	e-mail:
	jeanyves.monfort@orange-ftgroup.com

	Cc: 
	

	Organisation:
	ITU-T SG2

	Contact Person:
	Marie-Thérèse ALAJOUANINE, SG2 Chairman

	e-mail:
	


	Attachments:
	NONE


	For:

	Action:
	

	Information:
	X


Action/Decision Requested: NONE
At its meeting in Sophia Antipolis (14-15 December 2006), STQ considered the liaison sent from 3GPP SA4 to STQ’s sub-group STQ_Mobile on End-2-End Multimedia Services Performance Metrics and has one important observation to make at this stage.

STQ is increasingly becoming concerned by the proliferation of the term Quality of Experience (QoE) in the communications standards industry. In October 2006 STQ raised this concern in a liaison to ITU-T Q.4/2, the custodian of Recommendation E.800 on TERMS  AND  DEFINITIONS  RELATED TO  QUALITY  OF  SERVICE  AND  NETWORK PERFORMANCE  INCLUDING  DEPENDABILITY, which is currently undergoing revision. The text of that liaison follows:
At its meeting in Athens, 16-20 October 2006, TC STQ considered a proposal to create a new Work Item to explain the linkages between key quality of service standards and their fields of application. This proposal was accepted and a new deliverable was added to STQ’s work programme. This will be an ETSI Guide which is provisionally titled Application and interrelation of existing standards relating to Quality of Service. 

During the course of the discussions at STQ it was noted that Recommendation E.800 is currently undergoing revision. This Recommendation is one of the key standards which will be discussed in the new ETSI Guide. Some concern was raised at STQ regarding the proliferation of the term “Quality of Experience (QoE)” to describe what has for many years been described as “QoS” or a qualification of that term, such as “user perceived QoS”. Alongside the use of “QoE” is an increasing relegation of the term “QoS” to refer merely to IP packet layer parameters or bandwidth control mechanisms.

STQ believes that the concepts intended to be captured by the term “QoE” are adequately captured by the E.800 definition of “QoS”. It is the view of STQ that the term “QoE” is adding a degree of confusion to the terminology associated with telecommunications quality and performance.  STQ strongly urges Q.4/2 to retain the existing E.800 definition of “QoS” when revising the Recommendation. We would suggest that if any definition of the term “QoE” is included in E.800 it should be set in context alongside the definition of “QoS”, e.g. by associating “QoE” with the concept of “user perceived QoS”.

It is understood by STQ that Q.4/2 is in accordance with the sentiments expressed by STQ; the fundamental definition will not be revised and the term QoE will be defined only as a qualifying form of QoS. In this regard, it is hoped that SA4 will adhere to the established distinction between Quality of Service and Network Performance, and use qualifying terms such as QoS Experienced or QoS Measured to give the appropriate nuance to the individual aspects of QoS.
STQ looks forward to providing further comments on TR 26.944, which will be reviewed in more detail at STQ’s meeting in April 2007. STQ would appreciate 3GPP SA4 keeping it informed of the latest status of the TR.
STQ would like to take the opportunity to alert SA4 to its work on Audiovisual QoS for communication over IP networks (ETSI DES/STQ-097), which may be of interest to SA4 and its participating organisations.
This work, which is still at an early stage, will address combining network performance parameters and user perceived media quality parameters for audiovisual communications on IP networks. The access technologies covered will include both wired (e.g. xDSL) and wireless (e.g. UMTS, WLAN) technologies. The display size range covered is from small mobile terminals (e.g. 2”) up to large TV sets (e.g. 40” or more). It will be applicable to:

· broadcasting and streaming applications such as IPTV and VoD

· interactive point-to-point applications such as videotelephony and videoconferencing.
Where the media coding standards define two or more profiles, the baseline profile will be addressed in the normative part of the standard. Informative annexes will present an overview of network QoS mechanisms and the effects on connection performance as well as guidance on terminal parameters that may influence the user perceived media performance. 
This work as at too early a stage to liaise for comment, but STQ looks forward to co-operating with 3GPP SA4 on its development in the future.
