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Action/Decision Requested:

We thank you very much for the draft 3GPP TR 26.944 on End-2-End Multimedia Services Performance Metrics (Release 7) and we generally agree on what has been stated in Annex C. But we would like to make the following comments:
1
Clause 3.2 (Research Method)
Comment: 
ETSI STQ Mobile focuses on the measurement of quality metrics for services that are already functional. The prediction of service performance (e.g. based on statistical models of traffic patterns and network characteristics) is out of the scope of ETSI STQ Mobile.

TS 102250-6 lists statistic tools recommended for the evaluation and presentation of results / measurement data generated from test campaigns. Most of them are widely used in the quality field, also outside of the telecommunications industry (e.g. means, medians, percentiles, quantiles, confidence intervals, hypothesis tests, distribution charts, etc.). No implicit assumption about traffic patterns or service nature is made in TS 102250-6. Therefore ETSI STQ Mobile believes that TS102250-6 are generic enough to be applied in to multimedia services.

2
Clause 3.1.3 (End-to-End Service Quality of Service), last paragraph
Original text: 
„So when end-to-end service QoS is concerned, both ETSI STQ and E2EMSPM have the same study area on this topic. There are perfect and reasonable definitions of service QoS parameters in the TS of ETSI STQ. The outputs of ETSI STQ should be introduced to E2EMSPM’s End-to-End Service QoS area for reference.”


Comment: 
Please note that TS 102.250-2 already specifies KPIs for some IMS-based services (e.g. Push-to-Talk) and non-IMS based “Multimedia Services” (e.g. Video-Streaming). Therefore extra care should be taken in the redaction of TR 26.944 “ESQoS” definitions that somehow conflict with KPIs defined in TS 102.250.

3
Clause 3.1.4 (System Quality of Service), last paragraph
Original text: 
„The Technical Specification of ETSI STQ does not involve this kind of work yet.”

Comment: 
SQoS (as defined in TR 26.944) is out of the scope of ETSI STQ Mobile.

4
Clause 3.1.2 (Quality of Experience), last paragraph
Original text: 
“E2EMSPM brings up the concept of Quality of Experience (QoE). Yet ETSI STQ does not study the similar area of user experience.”

Comment: 
· ETSI STQ Mobile specifies the use of perceptual models for the evaluation of content quality, whenever applicable (e.g. TS 102250-2 specifies the use of ITU P864.2 for speech quality evaluation).

· The judgement of measurement results (e.g. target setting) and the correlation between measurement results and actual customer satisfaction are out of the scope of ETSI STQ Mobile.

We will provide all this information to ETSI TC STQ as well to get their comments within a broader view about the document. They will deal with this at their next meeting, STQ#23 on 14th - 15th December 2006, and will answer directly to 3GPP SA4.

STQ Mobile would be happy to receive further versions of 3GPP TR 26.944.
