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1. Introduction

ITU (SG12 Q10) started some new efforts looking into QoE in XR Meetings [1]. As this is also of relevance to our work in XR5G we propose to include the following text into part “4 Standardization Efforts Outside 3GPP” in the permanent document [2].

2. Proposed Text
4.X  ITU-T

The ITU-T Study Group 12 studies the "QoE assessment of eXtended Reality (XR) meetings" (work item P.QXM).  The scope of this work item is to assess the quality of experience of different types of eXtended Reality (AR, VR, MR) meetings. It targets XR services aiming to immerse the user or augment the meeting by audio, visual and haptic sensory information for two-party and multiparty communication. 
The services include meetings taking place in a virtual location, meetings with augmented elements for collaboration (e.g., remote training), and meetings with mixtures of real and virtual participants. The aim is to inform about relevant QoE aspects for immersive meetings and best practices for their measurement. The measurements may include direct rating and indirect quality inference from user behaviour in an immersive context (e.g., interaction tracking and task completion efficiency).

The secondary intent is to enhance the understanding of how telemeetings should be set up to be suitable for different types of XR use cases. Ultimately, understanding the QoE of XR meetings and developing assessment methods will lead to convenient and well-functioning immersive telemeetings, which can be considered as true alternatives for face-to-face meetings, reducing time, money, and environmental impact of travelling.

The work on QoE assessment of XR meetings in ITU SG12 has just started and the ITU SG 12 will keep 3GPP SA4 informed about any progress.
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