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1. Overall Description:

In addition to speech and video, MTSI also supports another media, T.140 real-time text, which can be used as an important measure in the emergency communication or for hearing-impaired population. Although support of text services started in the 3G-324M of UMTS, standardized QCI characteristics, as outlined in Table 6.1.7 of TS 23.203 for typical service classes, are not defined for real-time text yet. Without a clear guidance on the handling of T.140, TS 26.114 contains information that requires to be clarified further, as introduced in the attached company contribution. As a result, it is not possible to specify or recommend appropriate procedures for media handling or QoS reservation.
2. Actions
To 3GPP TSG SA2:
SA4 would appreciate if SA2 discusses the issues of handling real-time text and kindly provides guidance on the QCI characteristics of this media, for example, by clarifying
· Whether it is necessary to define new QCI characteristics for real-time text
· Whether example services for an existing QCI number can be expanded to include real-time text
· Whether a new set of resource type, priority, packet delay budget, and packet error loss rate can be specified for real-time text.
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