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Abstract

This contribution is addressing the problem of suppression of services during Call Back from PSAP when a specific emergency public user identity is not used for the call back.
1. Background
A number of solutions have been proposed to enable a Directory number to be used during the Emergency registration.  While the intention of these solution have been to allow call-back using the Directory number, neither of these have really managed to solve the requirements for call back, i.e., to allow suppression of services. One proposal was to not have any services for the Directory number during the entire emergency registration period. This can however not be seen as a reasonable approach as the emergency registration, once established, can be quite long. 
2. Discussion
It is clear from previous SA1 responses to SA2 questions that:
-
There are no service requirements on a specific time period limitation for an emergency call-back.
-
There should be no terminating services applied to the call back, if it can be identified as coming from a PSAP. 
It can be noted that a solution for providing call back can be made independently of a solution for handling the Directory numbers. A solution for call back of the Directory number will be needed both for emergency registrations as well as normal registrations. 

If the MGCF detects that an IMS call is an emergency call, it can already today map the emergency call to the appropriate indication in ISUP/BICC.  The mapping as such is a matter of the regional ISUP/BICC system used (which will depend also on local regulations whether emergency indications are needed or not).  
It is however not defined that similar mapping should take place when making the call back from the PSAP to the IMS, since that requires that there exist an "emergency call back" indicator in SIP that can be mapped from information deduced in the MGCF. How this information is deduced in the MGCF depends on national condition. It can be mapped from received signalling information or other means (e.g., path of entry information). However, in countries where call back requirements exists it is assumed that such solution is implemented. Such indication is also needed from an IP based PSAP to suppress services for the call. 
3. Conclusion
To provide suppression of services for call back using a Directory number will require that the IMS system will receive an indicator that the call originates from a PSAP. It is therefore proposed that such indicator is introduced in SIP. This is however a stage 3 matter (as there could be multiple ways of solving this, by e.g., reusing existing parameters or create some new). 
Furthermore, it is proposed that the MGCF will do the mapping from the appropriate emergency related indicator in ISUP/BICC to similar information in SIP. 
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