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	Attachments: 
(if applicable)
	D1) ETSI/CEN/CENELEC DEN 301 549: DEN/HF-00125, Human Factors (HF); Accessibility requirements for public procurement of ICT products and services in Europe
D2) ETSI/CEN/CENELEC DTR 101 550: DTR/HF-00126, Human Factors (HF); Documents relevant to accessibility requirements for public procurement of ICT products and services in Europe

D3) ETSI/CEN/CENELEC DTR 101 551: DTR/HF-00131, Human Factors (HF);

Guidelines on accessibility award criteria for publicly procured ICT products and services in Europe

	


1. Overall description:
The deliverables D1- D3 were prepared in response to the ETSI part of Phase 2 of Mandate M 376, “European accessibility requirements for public procurement of products and services in the ICT domain”, from the European Commission to (and accepted by) CEN, CENELEC and ETSI.

D4 was prepared in response to the CEN/CENELEC part of Phase 2 of Mandate M 376 from the European Commission to (and accepted by) CEN, CENELEC and ETSI. 

The primary objective of M 376 (see www.mandate376.eu) was to produce a European Standard (D1), intended to set out in a single source, detailed practical and quantifiable functional accessibility requirements that take note of global initiatives in that field and which are applicable to all ICT products and services identified in M 376 Phase I and usable in public procurement.
As D1, the EN is intended to be used for conformity assessment; it follows the principles of ISO/IEC 17007. As required by that Guide, it clearly sets out the functional accessibility requirements in a manner that is free from subjective elements and identifies objective, concise and accurate test methods that are intended to produce unambiguous, repeatable and reproducible results. 

The EN is supported by two Technical Reports, D2 the first, (TR 101 550) listing the standards and technical specifications used in the creation of the compliance requirements for accessibility set out in the EN. It also provides a source reference for other documents needed to implement the test procedures required by the EN. 

D3 the second Technical Report (TR 101 551) gives guidance to procurers on the award criteria relevant to each area of user needs in the products and services under consideration.
The contents of the EN, as well as of the Technical Reports, will be incorporated into an on-line Web-based tool-kit, which will also contain other guidance material for use by a procurer who wishes to buy accessible ICT. The development of this on-line toolkit and of the guidance material therein is addressed in the CEN proposal.
One of the key activities in the public procurement process is to assure that the product or service offered by the tenderer actually has the characteristics and qualities specified in the technical specifications and award criteria. Conformity assessment, as defined in the ISO/IEC 17000 series of standards (see Annex A.1), is an agreed framework for carrying out such assurance. D4 provides guidance to the procurer on how to establish which conformity assessment systems or schemes the procuring body wants to refer to in its procurement policy related to accessibility.

2. Actions:

TC HF would herewith again like to bring these final drafts (available since 29th October 2012) of these documents to the attention of 3GPP, before their final processing and approval by the ESOs and further processing.

We believe that 3GPP may mostly be interested in certain topics and areas of D1 (the EN under development), addressing areas such as:

· Generic requirements (chapter 5), 
· ICT with two-way voice communication (chapter 6), 
· ICT with video capabilities (chapter 7), 
· Hardware (chapter 8), 
· Documentation and support services (chapter 12), and 
· Relay and emergency services (chapter 13). 

We would welcome your feedback and possible comments, if any (preferably using the attached comment sheets), not later than Monday, November 5th (when TC HF remote consensus approval process for these documents is scheduled to begin). 
3. Date of next meetings of the originator:
Remote consensus approval process – 6-15 November 2012.
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