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START OF CHANGE 1
4.5
Use case 5 Transmission of Media in a Non-Voice Interaction with a PSAP 

4.5.1
Short Description

Reporting details of an emergency situation where no voice communications is initiated but media of the emergency site is transmitted to the PSAP using a NOVES device.   

 4.5.2
Actors

Bob is the emergency reporter and Carol is the PSAP operator.

4.5.3
Pre-Conditions

To report details of an emergency situation Bob creates media of the emergency site and transmits the media to the PSAP using a NOVES device.   The transmission of media could be the initial report of an emergency situation, or additional information linked to an earlier reported emergency situation.  Location information of the emergency caller (i.e., the GPS location coordinates) must be sent with the transmission of the media.

Emergency sessions should be prioritized over non-emergency sessions by the network.  Media content shall utilize the same priority mechanisms as next generation emergency voice services. 

4.5.4
Post Conditions

As the media is at the PSAP, it is associated with a specific emergency situation.  The media is handed off to Carol, as the PSAP operator handling this emergency situation.   After Carol reviews the media that was transmitted, she is then able to dispatch additional emergency response units.

Short term storage or retention of the media content is the responsibility of the PSAP system. The media content that was transmitted to Carol are not to be stored in the transport network      

4.5.5
Normal Flow

1)
Bob identifies an emergency situation  

2)
Bob has prior knowledge of how to transmit media of an emergency site to a PSAP.

3)
Bob creates the media of the emergency site    

4)
He then forwards the media of the emergency site to the PSAP using his NOVES device.

5)
At the PSAP the media is associated with a specific emergency situation.  

4.5.6
Alternative Flows

Bob may be mobile during this emergency and the PSAP should associate the received media with the earlier reported emergency when the reported media is the additional emergency information. Consequently, between steps 4 & 5 above, the NOVES media should be able to be routed to the PSAP receiving the initial emergency report. If the NOVES media is routed to another PSAP, this PSAP will communicate with the PSAP receiving the initial emergency report and forward this NOVES media to the previous PSAP.

NOTE: The communications between PSAPs are out of 3GPP scope.
4.5.7
Exceptions

When a PSAP has policies that allow media to be sent independently of a conversational emergency call, the PSAP may encounter situations where the independent media can not be correlated with an emergency incident.  Some examples are:
- 
If the NOVES user recorded media at the location of the incident, and then moved prior to sending the media, the PSAP may assume the incident occurred at the incorrect location since the location reported is where the NOVES caller is currently located.

-
If the NOVES user previously made an emergency call using another device and then sent additional media using a NOVES device, the PSAP may not be able to correlate the additional media with the reported incident if the caller identity is different when using different devices.
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