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Introduction

The SM to multiple destinations service is defined in TR 22.942, though the Distribution List (DL) provisioning still lacks definition. Distribution List (DL) provides similar characteristics as used in E-mail clients, convenient and easy way for mass messaging to multiple recipients for users while allowing intuitive and easy learned user experience
START OF CHANGE
4.6
Short Message to Multiple Destinations
4.6.1
Short Description

When a user composes a message and sends it to N destinations, then the originating entity (MS) will send N messages to the SC and the SC will deliver N individual messages to the N destinations. Each Individual receiving entity can only know the originating address and can only reply back to the originating entity. So in the existing system, when the same message is sent to N different individuals, there is no way for each individual to know who else received the same message and no way for them to reply to ‘all’.
4.6.2
Actors

Alice, Bob, Joe and Sally are SMS users.
4.6.2.1a
Actor Specific Issues

Joe wants to send a message to Alice, Bob and Sally.
4.6.2.1b
Actor Specific Issues (recipients privacy protection)
Joe does not want Alice know that the same message is sent to other persons.
4.6.2.2a
Actor Specific Benefits

Joe can utilize multiple destination address feature to send a single message to all the recipients.

Alice, Bob and Sally will be able to reply to everyone who received the initial message from Joe.

4.6.2.2b
Actor Specific Benefits (recipients privacy protection)
Joe can set the recipient addresses displaying information to prevent Alice know that the same message is sent to other persons.
Alice does not know the initial message from Joe is also received by Bob and Sally.

4.6.3
Pre-conditions

Joe is a normal SMS subscriber.

Joe subscribed to the SMS short message to multiple destinations service on his home networks.
Joe created Distribution list number 1, and provisioned Alice, Bob and Sally as members of that Distribution list

The distribution list has been pre-defined in VASMS.


4.6.4a
Post-conditions
All messages composed by Joe and sent to distribution list number 1 will be received by Alice, Bob and Sally.


Alice, Bob and Sally know who the message has been sent to.

Alice, Bob and Sally can use the information in the received message to reply to everyone who received the message and to Bob.
4.6.4b
Post-conditions (recipient privacy protection)

Joe’s message is received by Alice, Bob and Sally.

Bob and Sally know who the message has been sent to, but Alice does not know.

Bob and Sally can use the information in the received message to reply to everyone who received the message.
4.6.5a
Normal Flow

-
Joe composes and sends the messages to distribution list number 1

-
A single message is sent from Joe’s mobile to the SM Service Centre.

-
The SM Service Centre 
-
sends the message to Alice, Bob and Sally.

-
process the message, retrieve the entries of Distribution list number 1, creates copies 

-
Alice, Bob and Sally each receive a copy of the message.

-
Alice, Bob and Sally have information on all the recipients of the message.

-
Alice decides to reply to the received message and is able to reply to all (that is Bob, Joe, and Sally). So a message is sent to Bob, Joe and Sally.

-
Bob decides to reply to the received message but only to Joe and Sally. So a message is sent to Joe and Sally.

-
Sally just replies to Joe. So a message is sent to Joe
4.6.5b
Normal Flow (recipient privacy protecting)

-
Joe sends a message to Alice, Bob, and Sally ，Alice’s addresses displaying information is blocked.
-
A single message is sent from Joe’s mobile to the SM Service Centre.

-
The SM Service Centre processes the message base on the recipient addresses displaying information and delivers the message to Alice, Bob and Sally.

-
Alice, Bob and Sally each receive a copy of the message.
-
Bob and Sally have information on all the recipients of the message, but Alice does not.
4.6.6
Operational and Quality of Experience Requirements

It shall be supported that a user can include multiple destination addresses in a message. The recipient except whose addresses displaying information is blocked shall receive information on all recipients of the message.
It shall be supported that each recipient of the message can send a message back to all recipients of the original message.
The end users may activate / deactivate and manipulate SMS Distribution List. The following Provisioning commands shall be supported:

1. Create new Distribution List
2. Delete existing Distribution List
3. Add or Delete entries in existing Distribution List
4. Retrieve Distribution List content.

There shall be no significant delays to any part of the service.
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Proposal

Insert the above mentioned content into the TR 22.942.

