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A new section 11 (Service Considerations) is proposed for TR22.812. This covers: User Experience, Regulatory Services and Other Services.
11.

Service Considerations

11.1

User experience 

As users find different types of connectivity, consideration of end user expectations must be assessed. Users have high expectations of their mobile device and they expect good usability and good service. 
Expectations include good battery life (could be a problem with multiple access UE); good voice quality and reliable, fast data services. Also, the use of the different access types including selection needs to be easy. 

The effect on the user experience by the use of multiple access types needs to be considered, therefore, and any solutions should be tailored to maintain good user experience. 
11.2

Regulatory Services
Consideration needs to be given to how emergency calls would be handled where the UE is connected to a 3rd party by a non-3GPP access type where the 3rd party is not an operator or is an operator that does not have emergency call capabilities. There may be a need to reconnect to an operator (using 3GPP or non-3GPP access) to service the emergency call. A suitable algorithm may need to be provided in the UE to ensure this.
11.3

Other Services
It needs to be ensured that the end-user can receive the service required from the appropriate provider. The selection of access and serving entity (PLMN or 3rd party) may need to be determined by the service capabilities of the parties to which the UE could connect. 

