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Discussion:
Section 4.1.3 on European requirements contains only a single reference to an EMTEL requirements document. Relevant parts of this document should be included in the study document.

Proposed text:
4.1.3.1
Service objectives and features
An effective Public Warning System will be capable of disseminating information to a large number of individuals within specifically affected areas. Emergency Notification systems shall:

1)
Provide high speed notification delivery to a large audience.
Systems intended to deliver high volumes of warning notifications at high speed shall be capable of addressing congestion management.

2)
Deliver messages within a planned specified time.
It shall be possible to provide an alert 

-
to 50% of the citizens in the relevant area within 3 minutes, and
-
to 97% of the citizens in that area within 5 minutes 

The period of three minutes is the period between the moment when the message is submitted to the Public Warning System and the moment the notification is provided to the citizen.
In networks that support a "message delivery acknowledgement" facility, Public Warning Systems shall be able to retry until acknowledgement is received. In systems that do not support delivery acknowledgement, the message shall be repeated at a regular interval for as long as the notification is valid.
3)
Offer sufficient details of the emergency situation and sufficient instructions regarding actions to be taken by the public.

4)
Allow information delivery to specific targeted audiences or geographies.
Public Warning Systems shall support delivery of notification messages to those with special needs, such as hearing and vision impaired.
The ability to deliver messages in government authorized languages shall be supported. 
Citizens need to have relevant information that is specific to their location and the location of the emergency.  A reference indication for the grid of the coverage area could be:
- 1 km inside community boundaries,
- 5 km outside community boundaries,
- 30 km in rural areas,
- 60 km over sea or desert
5)
Be fully accessible to the right people.
Emergency notification systems shall provide multiple means for authorized users to launch a notification event
Public Warning Systems shall provide protection of data used for operation of the system.

Emergency notification systems shall be capable of tracking, capturing, and reporting performance criteria associated with individual notification events.
6)
Be intrusive.
Emergency messages shall be specifically recognisable as being an emergency message that cannot be mistaken for an ordinary message. 

The Warning Notification should stay active regardless of the user setting, until the notification is acknowledged by the user. This does not necessarily mean that any response shall be sent back over the network, merely that the user must click a key to stop the notification. 
It shall be possible for the user to review the message at a later time.

