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Introduction
Section 6.3 – manual network selection is updated to describe requirements for the display of PLMN capabilities and to clarify requirements on how to ensure service from the HPLMN on return from roaming.
Details of Proposed Changes
6.3
Manual Network Selection

Manual selection is a useful tool in cases where the selected PLMN is not providing adequate quality. However, in other circumstances it prevents the mobile operator from providing the user with the best possible service.

One key limitation of manual network selection is that the user is presented only with the network name and is not given any other information on which to base an informed decision on which network to select.   As an example, the user could be informed of the PLMNs that are recommended by its HPLMN to give an "at home" experience (e.g. availability of CAMEL, GPRS, 3G etc).
Such information on the network capabilities available for presentation to the user needs to be defined. How it is presented to the user would be in accordance with vendor implementations. The gathering of such information shall not adversely impact the time the user has to wait before the list is presented.

Other limitations are:

-
The network name presented to the user cannot show PLMN name changes on legacy devices unless NITZ is implemented in the VPLMN and device. For the HPLMN, operators can program their current network name in the USIM card which will then be displayed on the device. 

-
The HPLMN has no method of restricting the networks visible in manual selection e.g. to cater for a proposition that gives users a choice of certain networks only (see section 6.9 for a proposal on this).  

-

-
When the customer manually selects a network, some devices use manual selection from that point onwards. The problem this gives is that if the manually selected network runs out of coverage another network is not automatically selected. This can be a problem either in the foreign country or with some devices when returning to the home network. 
· In manual mode, a UE returning to an area served by the HPLMN (e.g. when the user returns from holiday) will look only for the RPLMN, potentially leaving the user without service. Ideally, if the HPLMN is detected following power-on, the UE should automatically register on the home network even if in manual mode. No other selection should be allowed.
-
There is no way that a HPLMN can restrict the selection of networks in cross-border areas, so that the user remains on the HPLMN for as long as reasonable. In some cases today the HPLMN suggests that their users manually select the HPLMN to prevent "accidental" roaming. There should be a mechanism provided so that the user only starts roaming at a point that he understands or chooses.

-
In the case of Equivalent HPLMNs where 2 or more PLMNs can equate to a single PLMN the user is only presented with the highest priority EHPLMN name allowing them no way to choose the other network if network selection fails.

If a PLMN is inserted into the forbidden PLMN list the only way to remove that PLMN is via manual network selection and successful registration on that PLMN.  
























































