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Introduction
This contribution provides additional material for section 5.1.3 on Manual Network Selection. It is intended to address the statement that the current mechanism provides the user with “is provided with no other information on which to base an informed decision over which network to select”.
Discussion

It is understood that Manual Network selection is seldom used by most users, and generally it is viewed as a “last resort” when users are unable to get service via the automatic mode or when they have a specific preference over which network they wish to use.
One identified problem with manual mode is that the user is presented only with the names of the networks that are available, and it is possible that these maybe unfamiliar to the user and as a result it is not possible to make an informed choice between the networks.

It is proposed that by providing additional information to the user in manual network selection mode, more users will be able to select the most appropriate network for their needs without recourse to the home operators web site or customer care centre.

The additional information provided should include at least:

1. If this is a “Recommended” roaming partner of the HPLMN. This would allow the HPLMN to indicate to the user if the service they are used to receiving (and are provisioned for) in their home network (e.g. short codes, GPRS, 3G, etc.) would be available to them. 
2. Whether CS roaming is available with that operator.

3. Whether PS roaming is available with that operator.

4. If the operator supports 3G service and can offer 3G roaming to that user
Proposal
5.1.3
Manual Network Selection

The use of manual network selection is believed to be extremely limited, with very few users understanding this feature. One key limitation of manual network selection is that the user is presented only with the network name and is provided with no other information on which to base an informed decision over which network to select.  Examples of the additional information that should be provided to the user are described in this section.

Specifically limitations are:

· The network name presented to the user does not always reflect PLMN name changes. This is because some devices do not update the PLMN names that are programmed into the device at the point of manufacture. 

· The HPLMN has no method of restricting the networks visible in manual selection e.g. to cater for a proposition that gives users access to certain networks only.  

· The HPLMN cannot indicate which VPLMN networks are able to give the user at "home experience" (e.g. CAMEL, GPRS, 3G etc).

· When the customer manually selects a network, this normally then configures the device to use manual selection from that point onwards. The problem this gives is that if the manually selected network runs out of coverage another network is not automatically selected. This can be a problem either in the foreign country or with some devices when returning to the home network.

Editors Note: This section needs to cover the needs of users in border areas, where the HPLMN suggests that the user Manually selects the HPLMN to prevent accidental roaming onto the VPLMN’s of the neighbouring country. 

In the case of Equivalent PLMNs where 2 or more PLMNs can equate to a single PLMN the user is only presented with one instance allowing them no choice to choose the other network if network selection fails.
If a PLMN is inserted into the forbidden PLMN list the only way to remove that PLMN is via manual network selection and successful registration on that PLMN.  
Manual selection is a useful tool in cases where the selected PLMN is not providing adequate quality. However, in other circumstances it prevents the mobile operator from providing the subscriber the best possible service.  The manual selection procedure should not be extended in such a way as to allow the user to manually select a radio access technology.

In order to allow a user to make an informed choice when using Manual Network Selection additional information should be available and presented to the user in an appropriate manner, this information may include:
1. “Preferred Network” status. The HPLMN would be able to inform the user of the network that they recommend that the user selects. 
2. “CS Roaming” status. The user should be informed if CS (voice, CSD and CS SMS) roaming is possible with the network. This would prevent network selection attempts that are certain to fail. 
3. “PS Roaming” status. The user should be informed if PS (GPRS and PS SMS) Roaming is available with the network. This will enable users of data services to select a network that meets their needs. 
4. “3G Roaming”. The user should be informed if 3G is available and that roaming is possible with this network. This should include an indication as to whether this is possible for CS and/or PS services.
The information provided should be extensible, so that as new features are introduced it is possible to inform users of their availability. This information could be indicated by the use of appropriate icons on the UE, though it is not proposed that these would be standardised.

