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1. Introduction

Section 4.1.1 describes the drivers from a Users perspective for AIPN. However, it still passes over other primary factors which could be especially included to clause ‘Human and social trends’. This paper suggests a key factor, ‘Increase of user activeness.’ 
2. Discussion
It is interesting to observe that contents of many of the most popular websites these days are produced by end users rather than professionals. Unlike typical users in the past who passively consume contents, users will be getting more and more active to produce contents from now on. Advances in technology and user interfaces provide users with powerful tools to produce contents with affordable cost.
As an implication, an AIPN will need to support users who want not only to passively download contents, but also actively upload contents, which could have the implication that the current trend of up/down traffic ratio could materially change. Moreover, an AlPN will need to support security/protection system against malicious or harmful contents.
3. Suggestions

We suggest adding the proposed text to the TR. 

4.1.1
Drivers from a Users perspective
· Human and social trends

· Increase of differences in income within societies.

As a result of economic liberalism and globalisation societies in the western world undergo slow but significant changes. An important aspect of these changes is that differences in individual income increase. Any industry needs to take this kind of social trend into account when formulating their business strategies.

This implies that the market split into an (expensive) high end market and an (inexpensive) low end market will become even more pronounced than today. 
Deductions
· An ideal AIPN will need to provide at the same time very cheap low-end services and high priced high-end services for different customer types. For the same kind of service (e.g. voice) the respective QoS may be the differentiating criterion.

· Quality of Service needs to be regarded as a chargeable feature.


· Social behaviour and the need to understand one's environment

Futurologists have identified some basic human behaviour patterns that have become increasingly important in modern societies. Two of them have been named "cocooning" and "clanning". "Cocooning" describes a behaviour in which an individual tries to isolate itself for a while from the surrounding society. It essentially expresses the wish for privacy with respect to permanent over-stimulation. "Clanning" describes the opposite phenomenon. It is the need of an individual to integrate itself into a "clan", a group of similar minded people. This is mainly observed with young people and is a well known finding in group dynamics. 
A third social factor that becomes strongly apparent is the need for the individual to better understand their environment. While an ever growing data stream permanently pours over the individual it becomes increasingly difficult to filter out the relevant information content. This results in disorientation, the difficulty of self-organisation and the feeling of uneasiness about one's environment. Also, the capability to quickly filter out important information from that which is unimportant is a competitive advantage of the individual.
Deductions
· An AIPN will need to provide means that respect and ensure a user's need for privacy.

· The basic human wish to integrate oneself into social groups could be a good basis for services in an AIPN. Good examples are chat-rooms and the like.

· An All-IP system that offers services which allow an individual to gain a better orientation within their environment (geographic, social, business) will provide significant added value to its users.

· Increase of user activeness
It is interesting to observe that contents of many of the most popular websites these days are produced by end users rather than professionals. Unlike typical users in the past who passively consume contents, users will be getting more and more active to produce contents from now on.. Advances in technology and user interfaces provide users with powerful tools to produce contents with affordable cost.
Deductions
· An AIPN will need to support users who want not only to passively download contents, but also actively upload contents, which could have the implication that the current trend of up/down traffic ratio could materially change. 

· An AIPN will need to support security/protection system against malicious or harmful contents.
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