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This contribution adds further information in the chapter 4.1.2, Benefits of the 3GPP Generic Use Profile for individual stakeholders. This chapter is very important in order to show the more explicit advantages for the different stakeholders with GUP.

4.1.2 Benefits of the 3GPP Generic User Profile for individual stakeholders

The following chapter shows in an exemplary way how stakeholders may benefit from GUP. The examples given are neither exhaustive nor are they meant to be part of, or be implemented by GUP. On the contrary, these functions / use-cases need to be seen distinct from GUP, but capabilities offered through GUP (e.g. a common data description, data access- and synchronisation mechanisms …) may be utilised to build these functions.

· Subscription Management and Customer Care:
Subscription Management [5] benefits from a standardised way to access subscription data of a user Already today customer care is a noticeable part of an operator’s expenses, it will grow to be even more expensive as more services and more terminal types become available for 3G. Unlike the Supplementary services in GSM new services in 3GPP are not standardised. Therefore content and format of subscription data as well as the places (repositories) where subscription data are stored may be different for different new services. GUP specifies the description of- and access of data in a standardised way. This will allow:

· Service providers to use standardised GUP mechanisms for Subscription Management and Customer Care by the operator.

· Reduce costs for Subscription Management and Customer Care for the operator and/or service provider since management tools may rely on this standardised mechanism. 

· Terminal Management:
GUP mechanisms (data description, synchronisation mechanisms and backup mechanisms for terminal based data) will allow:

· A user to save and/or restore terminal and service settings.

· An operator to extend his Customer Care to services in the terminal (e.g. GUP mechanisms could be used to support terminal diagnostics)

· A service provider to download an application or content

· Subscription Check by third party provided services:
Third party provided services may run on application servers outside the 3GPP system. However subscription information may be kept by the home operator.
To find out, whether a service is allowed to be invoked by a particular user the service needs to check it’s subscription. Access to this information can be controlled by means of GUP mechanisms. 

· Benefit for third party service providers and for

· Operators, who want to keep subscription within their domain

· Services Interaction:
If personalisation of services possibly effect other services it may be advantageous, that such personalisation is visible to these other services. If a service is designed to permit access to these data through GUP mechanisms: 

· the user or operator may choose to allow certain services to access certain user data of  other services of the user.

· Provision of Terminal Capability information:
Services (from the home- or visited network operator or provided by third parties) may need to know what capabilities the terminal, that is currently used by the user, supports. Multiple provisioning protocols are a problem for terminal vendors since the UE has to support all of them. The GUP data will be described in the same way and can therefore be used in different protocols without having to change. GUP mechanisms could provide the basis for retrieval of a user’s terminal capabilities.


· Benefit for the service provider, who can rely on a GUP mechanism to obtain this information.

Another way of looking at this is to list the stakeholders and see what benefits of GUP they will have, 
· Subscribers/terminal users
GUP enables solutions where data used for different settings (e.g. personalization, browser, MMS) will fit into different user access contexts. 
· Network operators, service providers
GUP enables a standardised way to distribute data to different terminals and between different systems. Same data is described in the same way independent of the usage.
· Developers and manufacturers (for mobile networks, terminals, services etc)
GUP enables addition of new data that is consistent with existing data, because the data definition uses the same data description framework.
· Standard development
GUP enables a standardisation organisation to coordinate development of User data. By having “one way” of describing User data, the coordination is limited to unified terminology and unified semantic descriptions. 
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