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A.3
Additional services

Apart from the basic user – to – user conversation, the following are examples of important additional services that can be offered text telephone users and Total Conversation users.

Emergency services

The ability to call to emergency services, announce an emergency situation and discuss the actions can be offered text telephone users and Total Conversation users. Calls from the emergency service with support for text conversation is also needed.

Relay services

In order to have conversations with users of plain voice telephones, text relay services are established. Currently, manned relay services dominate, offering real time translation between written and spoken language. Automatic and semi-automatic versions are emerging. A through connection of the voice channel is usually offered as an option to satisfy users who can benefit from multiple modes.

With Total Conversation services, both traditional text relay services and other relay services are established. Examples are sign language relay services with text support during service establishment and speech-support relay services with visual enhancement.
Dialling Prefixes

National textphone gateways have been established within the PSTN networks of some countries for deaf and hard of hearing people.  These gateways can provide call progress information in text form and intelligently involve a relay operator as required. It will be necessary for 3G to provide access to national textphone gateways in the PSTN and support the use of dialing prefixes to access these gateways. 
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